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KEY PRINCIPLES 



“
“

Leadership is visual, people do 
what people see



SALESFORCE RESEARCH SHOWS:
86% of employees, as well as 
corporate leaders, believe that 

ineffective communication is the 
root cause of workplace failures





“
“

Every problem in business or in life 
can be tracked back to a lack of 

communication or 
miscommunication



THE IMPORTANCE OF COMMUNICATION



EFFECTIVE COMMUNICATION STRATEGIES



THE POWER OF PERSPECTIVE

Perspective is the way we see the 
world around us, shaped by our 
experiences, beliefs, and biases. 

It's a lens through which we 
interpret and make sense of the 
reality we inhabit, influencing our 
decisions, relationships, and overall 
understanding of life.



1. EMBRACE IMPERFECTIONS AND MISSTEPS





“
“

2. BRIDGING GAPS WITH HUMOR

Rising together depends on getting 
humor right. Precisely because humor can 

serve as a potent means for uniting as 
well as dividing, we can all profit from 
using humor to bring people together. 

 - Sally Helgesen





3. CULTURAL SENSITIVITY IN COMMUNICATION









• Newsletter
• Blog Library
• Prompt Tip Sheet 
• Online Learning Programs
• Workshop Waitlist
• AI Assessment 
• Contact Us

Additional Resources 
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