ANTI-SEXUAL HARASSMENT POLICY

It is Nexus’ policy that all employees have a right to work in an environment free of unlawful discrimination, which
includes harassment—whether that harassment is based on sex, gender, age, race, national origin, religion, sexual
orientation, marital status, or membership in other protected groups. Nexus prohibits unlawful harassment of its
employees, independent contractors, client, vendors, and customers in any form. Such conduct will result in
disciplinary action, up to and including dismissal of employees who harass others.
Racial, ethnic, and other forms of prohibited harassment include, but are not limited to:
1) Visual conduct, including displaying of derogatory objects or pictures, cartoons, or posters; or
2) Verbal conduct, including making or using derogatory comments, epithets, slurs, and jokes.

Sexual and Other Unlawful Harassment

Purpose
The purpose of this training guide is so that we can talk about something that people usually want to keep in the
dark-Sexual Harassment. The truth is sexual harassment is a subject that cannot be ignored. So, let’s shed some new
light on a sensitive topic.
First off, it’s important for you to know our policy here at Nexus Staffing, Inc. regarding sexual harassment.
A copy of the Nexus’ Sexual Harassment Policy will be given to you today. Make sure you read it carefully.

Nexus’ Position
• Nexus will not tolerate or condone any behavior that is not respectful towards other employees, or our
vendors and clients.
• All employees have a right to work in an environment that is free from harassment.
• Everyone needs to show their co-workers the respect they deserve.

Title 7 of the Civil Rights Act
Sexual harassment falls under Title 7 of the civil rights act. Protection against sexual harassment is not just our
policy; it’s the law. Federal and State law makes it Illegal for anyone to be sexually harassed at work. That’s serious
stuff!
Sexual harassment is more than just a serious topic. It can be a big problem. Just look at the facts.
· Sexual harassment is the healthcare industry’s #1 litigation reason.
· Sexual harassment is involved in 75% of all court cases.
· It is the #1 employee relation problem.
So, you can see why we need to talk about sexual harassment and its consequences.

Sexual Harassment Training
Now let’s tell you about the different types of sexual harassment that can occur because sexual harassment takes
on many forms.

Types of Sexual Harassment:

It can be verbal- Such as dirty jokes, conversations, wanting sexual favors or using sexually explicit language.
It can also be non-verbal- Such as making faces, hand or body movements that are out of place or sexual in nature.
It can be physical harassment- Such as unwelcome touching, rubbing or other inappropriate behavior.
Sexual Harassment Scenarios

Let us talk about some specific scenarios in which sexual harassment can happen.
There is a Latin phrase called “Quid Pro Quo”—it means “This for That”.
This is when someone promises a favor in return for a date, or an employee’s hours being cut because they
refused to go out with their supervisor. It is never appropriate for a Manager or Supervisor to promise special
treatments in return for social or sexual favors, or vice versa, to punish employees for not agreeing to an in
appropriate request.
Harassment by Innuendo - This is when someone says one thing but means another. This might be very subtle. For
example, someone might compliment a woman on her necklace, but obviously is staring at her chest.

Hazing - Hazing is another type of harassment. Hazing means harassing by making someone do difficult or
humiliating tasks or playing extreme practical jokes. Sometimes employees may go through initiation rituals meant
as a joke or to be fun, but sometimes, they are not funny at all.

Hostile Environment - Sexual harassment can be a hostile work environment. When someone’s job is interfered
with because the workplace is intimidating, offensive or uncomfortable. A hostile environment refers to a series of
incidents or pattern of behaviors, not just one isolated event. Some examples of a hostile environment are: telling
dirty jokes every day, an offensive centerfold poster hung up in the workplace, or a staff member that uses bad
language all the time. Anyone can be guilty of creating a hostile environment, staff members and supervisors alike.
So, it’s important that we all make sure we’re not helping to create a hostile environment for those around us.

What Sexual Harassment is:

• Offensive comments about a person’s gender, body, or characteristics
• Sexually offensive or suggestive language
• Threats or physical harm
• Unwelcome touching
Although we need to be extra careful to make sure harassment does not happen in our workplace. It is OK to have
fun on the job and make jokes with co-workers. I mean, who wants to be in a workplace where you can’t be
yourself and have a good time?

What Sexual Harassment is Not
• Normal, friendly interactions. This would include politeness and everyday courtesies, such as a male
employee holding the door open for a female employee, or complimenting a co-worker on a new hair
style or new outfit.
• Mutual joking and kidding but be careful, because what may seem like a joke today may later be viewed
as offensive. Jokes of a sexual nature are never okay.
• Behavior that would not offend a reasonable person.
• Two co-workers dating outside of work is not sexual harassment if they are not a boss and an
employee.

Where Sexual Harassment can occur:

• Sexual harassment can happen anywhere at work, including at a client’s facility.
• It can also happen away from work, on business. For example, a meeting away from the workplace or a
company sponsored event.
• In fact, sexual harassment can occur anywhere that co-workers come together. Maybe it’s company picnic
or softball game.

Why do people Harass?

• Sometimes, people do not know they are harassing others. It could be because they are immature and
do not know what they are doing is wrong. That’s why it is always important for you to let the person know
you are offended by their behavior.
• In other situations, the person doing the harassing could be overcompensating for a failure. In other
words, they may be trying to make themselves feel better by harassing you.
• Finally, sexual harassment is often not about sex at all, but about power. Some people get a feeling of
power when they harass others. Remember, no one has power over your actions but you. So, look out
for yourself.



Sexual Harassment Scenarios:

• Man harassing a woman
• Man harassing Man
• Woman harassing a man
• Woman harassing woman
You may think that sexual harassment is always a man offending a woman. While that may be the most publicized
scenario, it can also be any of the scenarios listed above. If you feel uncomfortable about someone’s behavior,
whether they’re a man or woman, let them know about it.

Who can be guilty of sexual harassment? 

When it comes to sexual harassment the offender can be anyone you
work with or around:
• Owners, Managers or Supervisors
• Salaried and hourly employees
• Clients
• Suppliers, Vendors, Contractors, Consultants.

Who may be Liable for damages?

 If a sexual harassment case were to go to court, the judge would determine
who was at fault and who would be liable for damages? Here is who could potentially be at fault.
• Individuals, in other words, the person doing the harassment.
• Supervisors can be liable, if they do not do anything to prevent or fix the situation once they are made
aware of it.
• Employers can also be liable, if an incident happens or if there is no sexual harassment policy in place.

Warning Signs
When it comes to sexual harassment, there may be warning signs that can help you be on the lookout for a possible
situation. For example, if you hear repeated casual comments from other staff members around you, such as—
• He’s Nasty!
• I wish he would leave me alone!
• Oh, do not pay attention to him.
• That is just the way he is.
• He is harmless…
• Watch for the signs and listen for casual comments.

How to Protect Yourself

• Do not put yourself in threatening situations.
• Do not allow yourself to be treated disrespectfully.
• If you hear comments of this nature, it could be a sign that someone you work with has a bad attitude
towards others.
The main thing to remember is, don’t put yourself in potentially threatening situations and don’t allow
yourself to be treated disrespectfully by anyone, even if those around us seem to put up with this type of
behavior.
OK, now that you know what sexual harassment is and who can be guilty of it, let us look closely at something’s
you can do to avoid harassment and what to do if it happens to you.
When sexual harassment occurs, it is important that you let the person know you are offended by their behavior.
A lot of times, employees who have been harassed may be afraid to speak up.



Why some employees may not want to report Sexual Harassment

• They are not sure what sexual harassment is.
• They want the harassment to stop, but they do not want to cause any trouble or make waves.
• They are embarrassed.
• They are afraid they will not be believed.
• They are afraid they will be in trouble.

There is simply no reason to be afraid. Here, let me tell you exactly what to do if you are put in an awkward
situation. OK, this is important, so listen carefully. If you think you are being harassed, you should:
First, tell the person to stop. Be clear, be polite, but be firm. Make sure the person understands that their
behavior is making you uncomfortable and you would like them to stop.
Next, report the incident to your manger or supervisor so he or she can take the proper action.
Methods of Reporting Harassment

Call the office 1-516-216-5860. Why should you call the office?
• It allows you to bypass your supervisor, if for some reason the situation cannot be discussed with him or her.
• Confidentiality will be maintained and only those who need to know about your issue will be advised of its
existence.
• When you call the office, there is no chance of retaliation against you. So, you should never be afraid to call.
It is an impartial source, separate from your immediate work environment. Remember, no retaliation is
tolerated!
• The Nexus Staffing, Inc., professional staff is trained to be objective. They have your safety in mind.
The main thing to remember is if you are disturbed about something, tell someone. Speaking up about the
problem is always the right thing to do.
Resolution of Complaints (From Staff and Customers)

A Customer Service Complaint is any complaint and/or concern from one of our valued customers regarding a
situation or incident that results in dissatisfaction of that customer. The purpose of our complaint policy is to:
• To have a positive impact in improving customer service and satisfaction.
• To understand the causes that underlie a complaint and to focus on making changes to systems and
processes to reduce the probability of a similar complaint in the future.
• To prevent potentially compensable events and to protect corporate financial resources potentially
jeopardized by customer dissatisfaction.
• To analyze and trend data to identify opportunities for organizational performance improvement.
All Nexus employees and internal office staff are entitled to full and equal accommodations, advantages,
facilities, privileges, and services provided by the company.
Nexus accepts complaints from persons who believe that they have experienced a violation of their rights. The
following guidelines shall be followed in resolving complaints.
• Complaints must be filed within 30 days of the alleged act.
• The complaint is the written document that describes the occurrence and why the person filing the complaint
believes the action or incident was in violation of his/her rights.
• An individual seeking to file a complaint needs to contact Nexus management. An intake interview or phone
interview will be conducted with the complaining party.
• After a careful screening process, the complaint is investigated to determine if there is sufficient evidence
to support the allegation. The complaint documentation must contain a claim, which constitutes a violation
of the complaining person’s rights.
• A complaint may be settled at any time after it is filed. Opportunities will be given to all parties involved
to ask questions, provide information, and suggest witnesses to resolve the complaint.
• As the investigation proceeds, individuals will be interviewed, and pertinent records and documents will
be reviewed.
• The person filing the complaint must cooperate fully by providing accurate information and by supplying
documents to support the allegations.
• All information gathered during an investigation is subject to disclosure unless otherwise protected
by the individual’s right to privacy (e.g. medical records).
• If the complaint is substantiated, a reconciliation conference to settle the complaint will be scheduled.

Settlement terms may require:
o Restoration of previously denied rights.
o Compensation of any out-of-pocket losses incurred by person filing complaint.
o Correction of other harm(s) resulting from the violation(s).
o Modification of practices that adversely affect persons protected under law.
o Other actions to eliminate the effects of violation of rights.

Our goal is to always provide you with a consistent level of service. If for any reason you are dissatisfied with our
service or the service, we encourage you to contact the Nexus Management to discuss the issue. Nexus has
processes in place to resolve complaints in an effective and efficient manner. If the resolution does not meet your
expectation, we encourage you to call the Nexus corporate office at (516) 216 -5860. A corporate representative
will work with you to resolve your concern.

