
Apply and pay Registration Fee

Start assessment process?

Review portal materials and 
implement best practices 

Call or email ASA to schedule 
welcome call and provide Branch 
Office list.

Project manager

Review
Prepare for your Assessment,

gather documentation,
schedule visitsAccept proposal?

Reassess?

Review and implement
recommended actions

Reapply online at discounted
rate, plan completion of renewal

assessments within 2 years of earning
the SSE program mark

Earn the Mark?

Review and implement
recommended actions

Reapply at full price Renew?

Receive portal access
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Obtain certificate,
custom program mark,

marketing toolkit

Receive proposal

Contact project
manager for proposal

Renewal Phase

Post-Visit Phase

Pre-Visit Phase

Conduct visits




