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PARTNERSHIP
EXPERIENCE · TRUST · VISION

World Wide Specialty Programs, Inc.  ·  World Wide New York Insurance Services, Inc. - CA, NH, TX
631-390-0900  ·  800-245-9653  ·  fax 631-390-0922  ·  wwspi.com

Your Staffing Insurance Source

We are excited to share the news that World Wide Specialty Programs Inc., has become part 
of Philadelphia Insurance Companies. World Wide has been exclusively dedicated to the 
staffing industry and with this partnership we can do even more to support our customers and 
brokers. This partnership was designed to provide the greatest benefit to our clients and the 
staffing industry at large. It combines the industry-leading and most experienced managing 
general agent with the longest-tenured insurance carrier in the staffing industry.

Professional Liability (E&O) · Direct Hire Coverage-Office Package · General Liability · Stop Gap Liability 
Hired & Non-Owned Auto Liability · Owned Auto Liability · Employee Benefits Liability · Umbrella Liability
Abusive Conduct Liability · Employment Benefits Liability · Cyber Liability · Directors & Officers 
Crime Coverage Fiduciary Liability · Property & Inland Marine · Workers Compensation
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CORPORATE PARTNERS

SPONSORS

THANK YOU—2022 ASA STAFFING LAW CONFERENCE SPONSORS

WELCOME TO THE ASA 
STAFFING LAW CONFERENCE

The American Staffing Association is pleased to welcome you to the 

2022 ASA Staffing Law Conference—the only event of its kind. 

Only the ASA Staffing Law Conference delivers content dedicated to 

staffing firm legal and regulatory issues. Nowhere else will you get this 

caliber of timely, relevant, and industry-specific content. 

This 2022 ASA Staffing Law Conference Resource Book is your 

convenient guide to this event, including an agenda, session 

descriptions, maps, presenter biographies, exhibitor listings, and more.

When posting on social media about the conference, don’t forget to 

include #StaffingLaw.

TAP INTO THE WI-FI

Network: Hyatt_Meeting

Password: SLC22 (case sensitive)

ACCESS SESSION 
HANDOUTS

Go to americanstaffing.net/

slc22handouts.

MAY 5–6  GRAND HYATT WASHINGTON  WASHINGTON, DC
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CONFERENCE AGENDA

WEDNESDAY, MAY 4
9 a.m.–5 p.m.

ASA Board of Directors Meeting

6:30–9:30 p.m.

ASA Board of Directors and Chapter and 
Council Leaders Dinner (by invitation only)

Sponsored by

THURSDAY, MAY 5

7:15–8:30 a.m.

StaffingPAC Industry Leader Breakfast
(by invitation only)

Sponsored by

7:30 a.m.–6:30 p.m.

Registration Open
Sponsored by

7:45–8:45 a.m.

Breakfast With Exhibitors

7:45 a.m.–6:30 p.m.

Expo Open 

8:45–9 a.m.

Welcome and Opening Remarks

9–10 a.m.

Remote Work and Return to Office: 
Legal Challenges and Opportunities

Sponsored by

10–10:45 a.m.

Refreshment Break With Exhibitors

10:45–11:45 a.m.

Trends in Immigration Enforcement: Hiring 
Preferences, Virtual I-9s, and More

11:45 a.m.–1 p.m.

ASA Legal and Legislative Committee Meeting 
and Lunch

Sponsored by

11:45 a.m.–1:15 p.m.

Networking Lunch With Exhibitors

1:15–2:15 p.m.

Managing Fallout From the Great Resignation

2:15–3 p.m.

Refreshment Break With Exhibitors

3–4 p.m.

Negotiate MSP Agreements Like a Pro

4–4:30 p.m.

Refreshment Break With Exhibitors

4:30–5:30 p.m.

You Be the Judge: Top Staffing Cases of 2021

5:30–6:30 p.m.

Happy Hour With Exhibitors
Sponsored by

THURSDAY, May 5, cont.
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6:30–9:30 p.m.

ASA Board of Directors and Legal and Legislative 
Committee Dinner (by invitation only)

Sponsored by

FRIDAY, MAY 6
7–8:15 a.m.

ASA Legal and Legislative Committee Meeting 
and Breakfast

Sponsored by

7:30–8:30 a.m.

Breakfast With Exhibitors

7:30–10:30 a.m.

Registration Open
Sponsored by

7:30–10:30 a.m.

Expo Open

8:30–9:30 a.m.

Your Next Headache Could Be...Pay Equity, 
Class Actions, or Biometric Privacy?

9:30–10:30 a.m.

Refreshment Break With Exhibitors and Prize 
Pass Drawing 
Prize Pass drawing begins at 10:15 a.m.

10:30–11:30 a.m.

Beware the Pitfalls of Well-Intentioned DEI Programs

11:30 a.m.–12:30 p.m.

2022 Elections: State of Affairs and 
Predictions for the Business Community

THURSDAY, May 5, cont.

Your commitment to safe work sites helps to 

ensure that temporary and contract employees 

are protected while we all work together to 

contain the spread of Covid-19.

 Visit AmericanStaffing.net/SafelyBackToWork

 Download Resources 

 Take the Pledge

 Get #SafelyBackToWork



4 2022 ASA Sta�ng Law Conference

CONFERENCE MAP
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American Staffing Association............................................... 102

Arthur J. Gallagher & Co..............................................................311

Assurance, a Marsh and 
McClennan Agency ................................................................ 107

Avionté Software........................................................................... 207

Benefits in a Card.......................................................................... 307

Encore Funding .............................................................................109

Essential StaffCARE .................................................................... 201

Essium .............................................................................................. 303

Fisher Phillips..................................................................................306

Kittrell Paycard...............................................................................204

Littler.................................................................................................410

Madison Resources ......................................................................309

MAXIMUS Inc.................................................................................. 210

Odell Studner.................................................................................308

SmartSource...................................................................................208

Solvo Global ....................................................................................111

Staffing Lines, A Division of 
 NSM Insurance Group .......................................................... 305

TAC Benefits Group LLC .............................................................206

TempWorks Software .................................................................. 105

TRICOM............................................................................................209

Two River Benefits........................................................................ 301

US Risk LLC...................................................................................... 310

Vault Health Workforce Screening...........................................211

World Wide Specialty ................................................................ 101 AVIONTE.COM

What does 
today’s talent 

really want?

A single solution 
to do it all. 
Everything, 
anytime, 
anywhere.
Right from their 
mobile device.
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What does 
today’s talent 

really want?

A single solution 
to do it all. 
Everything, 
anytime, 
anywhere.  
Right from their 
mobile device.  
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EXECUTIVE EDUCATION

SESSION DESCRIPTIONS

THURSDAY, MAY 5

8:45–9 a.m.

Welcome and Opening Remarks

Stephen C. Dwyer, Esq., SVP and chief legal and operating 

officer, American Staffing Association

9–10 a.m.

Remote Work and Return to Office: 
Legal Challenges and Opportunities

Samira Alimohammad, Esq., VP and general counsel, 

SThree–Americas; Andrew W. Singer, Esq., partner, 

Tannenbaum Helpern Syracuse & Hirschtritt LLP

The latest Covid variant has underscored that remote and 

hybrid work is here to stay for much of the workforce—

including temporary employees. While remote work may 

promote talent recruitment and retention, it also presents legal 

and compliance challenges. Learn the key risks to staffing 

firms associated with remote or hybrid work environments—

including wage and hour compliance, technology use, equal 

employment opportunities, and client contracts—and get 

practical mitigation strategies and solutions. Qualifies for 1.0 

CE hour.

Sponsored by

10:45–11:45 a.m.

Trends in Immigration Enforcement: Hiring 
Preferences, Virtual I-9s, and More

Helen L. Konrad, Esq., director, McCandlish Holton PC;

Dawn Lurie, Esq., senior counsel, Seyfarth Shaw LLP

As the demand for talent is greater than ever, staffing firms 

throughout the U.S. are trying to encourage workers of all 

backgrounds to apply. However, using hiring preferences 

and language in job ads that could be construed as favoring 

individuals based on citizenship can create significant legal 

liabilities. Learn how to thread this legal needle and get the latest 

information on the status of virtual I-9s—and whether there is 

any hope that they’re here to stay—plus hear how to navigate 

the latest immigration rules to avoid fines and protect your 

company. Qualifies for 1.0 CE hour. 

1:15–2:15 p.m.

Managing Fallout From the Great Resignation

Laura MacNeel, Esq., VP, legal affairs, Aya Healthcare; 

John M. Polson, Esq., partner, Fisher & Phillips LLP;

Evan M. Rosen, Esq., principal, Jackson Lewis PC

Americans are quitting jobs at a record pace and staffing firms 

must navigate the legal repercussions. It’s almost inevitable that 

your company will lose workers to the “Great Resignation”—

many quitting without notice and joining a competitor. Learn 

the rules about postemployment restraints like noncompete 

and nonsolicitation agreements, navigating employee exits and 

ensuring data protection in a remote environment, complying 

with final pay statutes, and more. Qualifies for 1.0 CE hour. 

3–4 p.m.

Negotiate MSP Agreements Like a Pro

Bob J. Goldberg, Esq., partner, Taylor English Duma LLP; 

Erin Stewart, Esq., general counsel, Pinnacle Group

For years, many staffing clients have turned to managed service 

provider (MSP) arrangements to achieve what they expect 

to be greater efficiency in the delivery of staffing services. 

This relationship can be problematic as firms lose their direct 

relationship with the client, see their profits squeezed, and are 

pressured to comply with inequitable indemnification language 

and other terms. Learn from our legal experts how to negotiate 

these agreements, which redlines to insist on, and how to 

protect your business. Qualifies for 1.0 CE hour. 
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4:30–5:30 p.m.

You Be the Judge: Top Staffing Cases of 2021

Katharine O. Beattie, Esq., partner, Foley & Lardner LLP; 

Brittany Sakata, Esq., general counsel, American Staffing 

Association; Donald W. Schroeder, Esq., partner, Foley & 

Lardner LLP

Back by popular demand—but also honed for maximum value 

to participants—this interactive session features leading attorneys 

(experts in staffing) who will argue their cases before you—the 

jury—and let you decide the verdict. The lawyers will present 

facts and legal arguments from some of the most important 

staffing litigation of the past year. Will your verdicts agree with 

those of the courts? A valuable and fun opportunity for seasoned 

attorneys as well as staffing professionals to sharpen their legal 

expertise, this session delivers strategies and takeaways that 

are relevant specifically to staffing and recruiting companies. 

Qualifies for 1.0 CE hour. 

FRIDAY, MAY 6

8:30–9:30 a.m.

Your Next Headache Could Be...Pay Equity, 
Class Actions, or Biometric Privacy?

Geri L. Haight, Esq., member, Mintz Levin Cohn Ferris 

Glovsky and Popeo PC; Sarah Kroll-Rosenbaum, Esq., 

partner–litigation, Akerman LLP

The answer is all three—and likely a few more legal topics 
that are just around the corner from disrupting your 
business operations. Join these employment law experts 
as they discuss the next big things to keep your eye on, 
including class action trends, updates to your arbitration 
agreements, biometric privacy and litigation trends, and 
other legal risks in a postpandemic world. Don’t miss 
this session with some of the nation’s top employment 
law experts who can help your firm anticipate and 
troubleshoot your next big legal challenge. Qualifies for 

1.0 CE hour. 

10:30–11:30 a.m.

Beware the Pitfalls of Well-Intentioned DEI 
Programs

Joanna Monroe, Esq., co-managing partner, Staffing GC; 

Vanessa Williams, Esq., SVP, general counsel, and assistant 

secretary, Kelly

Diversity, equity, and inclusion (DEI) programs are top-of-

mind for staffing firms as they seek to create more inclusive 

workplaces and attract talent in a tight labor market, but 

employers may unintentionally violate antidiscrimination 

laws as they aim to diversify their workforces and develop 

internal programs. Staffing firms may also struggle in handling 

discriminatory client requests made in the name of diversity. 

Hear from a panel of DEI legal specialists who have the 

expertise to help guide your firm through this tricky subject.  

Qualifies for 1.0 CE hour. 

11:30 a.m.–12:30 p.m.

2022 Elections: State of Affairs and Predictions 
for the Business Community

Toby Malara, Esq., VP, government relations, American Staffing 

Association; Brandon C. Román, Esq., partner, 

Squire Patton Boggss

The Democratic party came out of the 2020 elections with 

a trifecta: control of the House of Representatives, the U.S. 

Senate, and the White House. However, with Covid-19 and an 

unsteady economy causing havoc, the legislative nirvana that 

was predicted has yet to arrive. As we head toward the 2022 

midterm elections, Democrats’ hold on the House and Senate 

looks tenuous, at best. What have been the accomplishments, 

and failures, of the Biden administration and the 117th Congress 

to date? What is the state of Covid-19 administrative and 

legislative efforts? Is more relief legislation on the way? As the 

2022 midterm elections approach, can Democrats hold on to 

their majorities? If they do, what will the legislative agenda of the 

118th Congress look like? And if they don’t, what does that mean 

for the administration and the business community heading into 

the 2024 elections? Qualifies for 1.0 CE hour. 
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CONTINUING EDUCATION

By participating in this conference, ASA-certified 
professionals can earn up to 8.0 continuing education 
hours. Staffing professionals who have earned the 
ASA Certified Staffing Professional®, Technical Services 
CertifiedSM, Certified Search Consultant®, and Certified 
Health Care Staffing Professional® credentials need to 
recertify every three years by earning 30 hours of CE. 
If you are ASA-certified, your earned hours from 
this conference will automatically be added to your 
online CE status within two weeks.

Questions? Contact Kia Matthews, ASA education 
and certification specialist, at 703-253-2057 or 
certification@americanstaffing.net.

8.0 HRCI
This Staffing Law Conference program, 
ID No. 589416, has been approved 
for 8.0 HR (General) recertification 
credit hours toward aPHR™, aPHRi™, 
PHR®, PHRca®, SPHR®, GPHR®, PHRi™, 

and SPHRi™ recertification through HR Certification 
Institute® (HRCI®).

The use of this official seal confirms that this activity 
has met HR Certification Institute’s® (HRCI®) criteria for 
recertification credit pre-approval.

DID YOU KNOW? ASA WEBINARS…
n Are FREE for ASA member companies

n Are accessible on your smartphone 
or tablet

n Cover a wide range of relevant topics, 
including sector-specific content

n Provide continuing education 
hours toward maintaining 
your ASA credential

ASA webinars deliver HIGH-LEVEL LEARNING especially for 
STAFFING AND RECRUITING professionals!

GO TO americanstaffing.net/webinars.
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ASA LEGAL LINE VIDEOS 
KEEP MEMBERS INFORMED

The ASA Legal Line monthly video series 
features a member of the ASA legal team 
and addresses critical legal, regulatory, 
and legislative topics that have direct 
implications for your business. Visit 
asacentral.americanstaffing.net/legalline. 
Not a member? Join ASA today at 
americanstaffing.net/join to start receiving 
this and other great benefits.

Continuing Legal Education for Attorneys
ASA has applied for continuing legal education (CLE) 
accreditation credit in the following states: California, 
Florida, Georgia, Illinois, New Jersey, New York, Ohio, 
Oklahoma, Texas, Utah, and Virginia. Attorneys interested 
in seeking CLE for states other than those listed should 
contact their state bars for consideration. Upon request, 
ASA will provide documentation that may be required 
to validate participation in the conference. Email 
certification@americanstaffing.net with inquiries.

SHRM Recertification
ASA is recognized by the Society for 
Human Resource Management to offer 
Professional Development Credits (PDCs) for 
the SHRM-CP or SHRM-SCP. This program, 

Activity ID: 22-RAGAG, is valid for 8.0 PDCs for either of 
the certification programs. For more information, visit 
shrmcertification.org.

We Protect You From Risk

We Know Risk.
With more than 30 years of niche experience 
offering insurance solutions to the staffing          
industry, we provide an unsurpassed level of 
expertise when it comes to managing the risks 
associated with the placement of temporary 
workers.

Ask us about our Captive Insurance Program

TALK TO US:  800-874-4798

VISIT US:  110 E. Crogan St., 
                       Lawrenceville, GA  30046

CONNECT WITH US: www.BarrowGroup.com

We Protect You From Risk

We Know Risk.
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PRESENTER BIOGRAPHIES

Bob J. Goldberg, Esq.
Goldberg is partner at Taylor English 
Duma LLP and has an extensive back-
ground in counseling clients in a wide 
range of commercial, corporate, and 
regulatory matters. He joined Taylor 

English in 2005 and is the former chair of the corporate 
and business practice group. Goldberg concentrates his 
practice in the areas of commercial transactions, merg-
ers and acquisitions, business organizations, and general 
business operations support. He has significant experi-
ence in the staffing, technology, telecommunications, 
and hospitality industries. Previously, Goldberg served as 
vice president and general counsel at Harbor Payments 
Inc. (now an American Express company), where he was 
responsible for all aspects of the company’s legal affairs 
and human resources. Prior to Harbor Payments, he spent 
seven years at MCI Communications Corp., where he was 
managing commercial counsel supporting the company’s 
global marketing, product development, and sales organi-
zations. Goldberg received his juris doctorate degree from 
American University Washington College of Law and his 
bachelor of science degree from Tulane University.

Geri L. Haight, Esq.
Haight is a member in Mintz Levin 
Cohn Ferris Glovsky and Popeo PC’s 
employment, labor, and benefits prac-
tice focusing on employment litigation, 
counseling, and compliance, as well 

as intellectual property and trade secret matters. She 
leverages extensive experience as an in-house attorney 
and trial lawyer and with a broad range of business and 
employment issues to advise clients across a variety 
of industries, including food and beverage, consumer 
products, retail, and technology. Haight’s work primar-
ily involves both litigation and counseling on a broad 
spectrum of employment issues, including trade secret 
and intellectual property protection, the enforcement of 
noncompetition and nondisclosure agreements, inde-
pendent contractor and employee classification, internal 
investigations, and compliance matters. In addition to 
her practice, Haight chairs the steering committee of 
the Mintz Women’s Initiative, an affinity group dedicated 
to supporting and enriching the lives and careers of the 
firm’s female attorneys. 

Samira Alimohammad, Esq.
As vice president and general counsel 
of SThree–Americas, Alimohammad 
oversees the company’s legal and compli-
ance division. Responsible for protecting 
its assets across its six brands, she has 

helped leaders mitigate exposure amid an impressive profit 
increase from $181 million in 2014 to $300+ million today. 
Of Alimohammad’s many contributions, she reconstruct-
ed SThree’s contracts department, significantly reducing 
exposure to contractual risk, while building out the com-
pliance department and implementing policies adherent 
to federal, state, and city laws. She served as SThree’s 
interim group general counsel, and she is a member of 
the U.S. management board and return to work team. 
Over the past two years, Alimohammad has shepherded 
SThree through the many national, state, and local regula-
tory changes throughout the Covid-19 crisis, continuing to 
maintain her lead advisory role in North America. A strong 
believer in diversity, equity, and inclusion and supporting 
other women, in 2021 Alimohammad made the National 
Association of Women Lawyers’ Rising List, and she is a 
member of the ASA Women in Leadership Committee.

Katharine O. Beattie, Esq.
Beattie is a partner and litigation lawyer 
with Foley & Lardner LLP and a member 
of the labor and employment practice 
group. Her work primarily involves litiga-
tion and counseling on federal and state 

labor and employment matters, including issues involving 
discrimination and harassment, leaves of absence, wage 
and hour disputes on an individual and class-wide basis, 
employee classification, wrongful termination, trade 
secret protection, and the enforcement of noncompeti-
tion and nondisclosure agreements. Beattie frequently 
provides employment and labor guidance on corpo-
rate merger and acquisition transactions, and regularly 
negotiates and drafts executive employment, separa-
tion, and related agreements on behalf of both publicly 
and privately held companies. In her labor practice, she 
advises clients on a range of collective bargaining issues 
and represents clients before the National Labor Rela-
tions Board with respect to unfair labor practice charges 
and union election proceedings.  
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Helen L. Konrad, Esq.
Konrad is director in the immigration 
practice group of the law firm McCan-
dlish Holton PC, where she concentrates 
on work site compliance; defending 
employers in U.S. Department of Labor, 

Office of Special Counsel, and Immigration and Customs 
Enforcement investigations; and employment-based 
and professional immigration. She has worked directly 
with the staffing industry for nearly 20 years and has 
shared her extensive expertise with staffing professionals 
at Staffing World®, through American Staffing Associa-
tion webinars, and at past ASA Staffing Law Conferences. 
Konrad has regularly been recognized as one of the best 
immigration lawyers in America and she is consistently 
one of the highest-rated speakers at ASA events.

Sarah Kroll-Rosenbaum, Esq.
Kroll-Rosenbaum is partner–litigation at 
Akerman LLP and a trusted strategic ad-
visor to her clients, with whom she col-
laborates closely to design and execute 
litigation strategies through the lens of 

their business priorities. Her team also assists clients in 
navigating various areas of intersecting legal compli-
ance. In recent years, Kroll-Rosenbaum has led the 
defense of more than a dozen temporary health care 
staffing companies in class, collective, and representa-
tive actions attacking the industry’s business model. In 
these cases and others, she has argued extensively in 
California state and federal courts, including the U.S. 
Ninth Circuit Court of Appeals, in federal courts across 
the country, and in arbitration. 

Dawn Lurie, Esq. 
Lurie is senior counsel at Seyfarth Shaw 
LLP. For years, she has assisted clients in 
understanding and influencing immigra-
tion regulations and policy. She counts 
herself among a small number of prac-

titioners nationally who have dedicated their practice 
exclusively to I-9 worksite enforcement and immigration 
compliance matters. Lurie co-chairs Seyfarth Shaw’s 
immigration and compliance specialty team and drives 
the management of the practice, promoting process-
oriented offerings to clients. She routinely assists clients 
in immigration-related government I-9 audits or internal 

assessments, including electronic I-9 due diligence 
reviews. She provides proactive counseling on I-9 hiring 
practices, including immigration-related discrimination 
and E-Verify process, as well as monitoring and com-
pliance matters. Lurie defends employers in civil and 
criminal workplace enforcement actions, conducting 
immigration-related internal investigations and due dili-
gence and analysis of I-9 issues in mergers, acquisitions, 
and other corporate transactions.  

Laura MacNeel, Esq.
MacNeel is the vice president of legal 
affairs at Aya Healthcare, the largest 
health care staffing agency in the U.S. 
She joined Aya Healthcare in January 
2016 as its first in-house attorney and 

has overseen and cultivated the growth of the legal 
department into a team of over 20. In her role, MacNeel 
oversees the legal and related matters of Aya Healthcare 
and its subsidiaries, including mergers and acquisitions, 
contracting, litigation, employment, government affairs, 
corporate governance, compliance, insurance procure-
ment and claims, and other risk management issues. 
Prior to joining Aya Healthcare, she worked at Finch, 
Thornton & Baird LLP, where she represented manage-
ment in labor and employment matters and business 
litigation. MacNeel received her juris doctorate degree 
from the University of San Diego School of Law, from 
which she graduated cum laude and was made a mem-
ber of the Order of the Coif and Order of Barristers. In 
law school, MacNeel was on the Appellate Moot Court 
National Team and served as a member of its board. 
She received her bachelor of arts degree in economics 
and Spanish from Duke University.  

Toby Malara, Esq.
Malara is vice president of government 
relations for the American Staffing Asso-
ciation. He advises on all staffing-related 
legislation and regulation, including the 
Affordable Care Act, immigration/I-9, 

paid sick leave, sales tax, and per diem issues. He also 
directs the association’s political activities through its 
political action committee, StaffingPAC. Malara gradu-
ated from Georgetown University and earned a juris 
doctorate degree from the Columbus School of Law at 
Catholic University.
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PRESENTER BIOGRAPHIES

Joanna Monroe, Esq.
Founder and co-managing partner of 
Staffing GC, Monroe is a legal staffing 
executive and trusted c-suite adviser 
with two decades of experience helping 
grow revenue and profit while reducing 

risk and expense. She recently retired as chief compli-
ance and risk officer of TrueBlue. Her areas of expertise 
are in business strategy, regulatory compliance, risk 
management, contractual negotiations, outside counsel 
management, government affairs, and human resourc-
es, with proven success in aligning legal expertise with 
organizational needs for achieving business growth. 
Monroe’s practical, solutions-focused advice enables 
leaders to take appropriate risks to unleash business 
growth.

John M. Polson, Esq.
Polson is a partner in the Irvine and Los 
Angeles offices of the law firm Fisher 
& Phillips and co-chair of the firm’s 
PEO and staffing industry team and 
the gig economy industry team. He is 

also a member of the firm’s Covid-19 taskforce. He has 
a diverse practice that includes compliance, litigation, 
contracts, mergers and acquisitions, strategic planning, 
and startup representation. Polson has represented 
professional employer organization and staffing clients 
in a wide range of litigation and appellate matters. He is 
a subject matter expert in joint employer, co-employer, 
and other employer status issues. The Best Lawyers in 
America publication has included Polson since 2008 
and named him 2021 “Lawyer of the Year” in employ-
ment law–management for Orange County, CA.

Brandon C. Román, Esq.
Román is partner at Squire Patton Boggs 
and advises a wide array of domestic 
and international clients—including 
banks, nonbank financial institutions, 
financial market utilities, trade associa-

tions, and multinational corporations—on a variety of 
financial services and tax issues. He assists clients in 
developing comprehensive strategies to further their 
legislative and regulatory interests before Congress, 
relevant congressional committees, and various regu-
latory agencies. Román also assists various nonprofit 
organizations with their corporate formation, including 

assistance with obtaining tax-exempt status with the 
Internal Revenue Service and state-level tax regulators, 
as well as advises nonprofit organizations on corporate 
governance and compliance issues. He is a member 
of the advisory committee of the Squire Patton Boggs 
Foundation, which promotes the role of public service 
and pro-bono work in the practice of law and the devel-
opment of public policy.

Evan M. Rosen, Esq.
Rosen is a principal in the Atlanta office 
of Jackson Lewis PC. He is a labor and 
employment litigator and counselor 
who has been recognized nationally 
for his expertise by The Best Lawyers 

in America for the past five years. Rosen specializes in 
the staffing industry and advises staffing companies 
throughout the country. He served on the board of 
directors for the Georgia Staffing Association for the 
past nine years, and serves as a founding and leading 
member of Jackson Lewis’ staffing and independent 
workforce practice group. Rosen works with staffing 
companies nationwide on a variety of issues, including 
defending companies against discrimination, harass-
ment, retaliation, wage hour, breach of contract, Fair 
Credit Reporting Act, noncompete, and wrongful termi-
nation administrative charges and lawsuits; counseling 
companies on a wide range of employment policies 
and practices; and drafting agreements and policies 
such as employment agreements, separation agree-
ments, employee handbooks, independent contractor 
agreements, and other employment policies.  

Brittany Sakata, Esq.
Sakata, general counsel of the Ameri-
can Staffing Association, is an experi-
enced labor and employment attorney 
with more than 10 years of experience 
litigating matters on behalf of individuals 

and employers. She advises American Staffing Associa-
tion members on labor and employment law and policy 
issues, including equal employment opportunity, wage 
and hour, immigration/I-9, Occupational Safety and 
Health Administration, and National Labor Relations 
Board issues. Sakata graduated from George Mason 
University and earned a juris doctorate degree from the 
Washington College of Law at American University. 
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Donald W. Schroeder, Esq.
Schroeder is a partner and labor and 
employment attorney with Foley & 
Lardner LLP. He has extensive trial expe-
rience in both state and federal courts, 
where he focuses on representing 

Fortune 500 clients on matters including restrictive cov-
enant litigation, wage and hour class actions, and single 
plaintiff discrimination cases. Schroeder’s trial experi-
ence includes a number of federal and state court jury 
trials involving claims under Title VII, the Americans with 
Disabilities Act, Age Discrimination in Employment Act, 
and the Massachusetts antidiscrimination statute. Ad-
ditionally, Schroeder regularly handles traditional labor 
matters (focusing on the management side) for clients, 
including unfair labor practice proceedings, union elec-
tions, mass picketing, labor arbitrations, and collective 
bargaining negotiations.

Andrew W. Singer, Esq.
Singer is managing partner of Tannen-
baum Helpern Syracuse & Hirschtritt 
LLP and is chair of the firm’s employ-
ment law practice. With extensive 
experience in all aspects of employ-

ment law, he regularly advises companies with vari-
ous human resource and compliance issues relating 
to employment, regulation/compliance, social media 
and email usage policies, and litigation and dispute 
resolution. A frequent speaker on employment law 
topics and emerging trends, Singer regularly conducts 
training seminars for supervisory and managerial em-
ployees covering equal employment laws and sexual 
harassment, the Americans with Disabilities Act, wage 
and hour laws, independent contractor misclassifica-
tion, workplace violence, social media policies, the 
Family and Medical Leave Act and other leave policies, 
workforce reduction and the WARN Act, and other 
employment law developments. He has been selected 
for inclusion in the New York Super Lawyers list every 
year since 2010. 

Erin Stewart, Esq.
Stewart serves as general counsel for 
Pinnacle Group, a workforce solutions 
provider headquartered in Dallas that 
currently serves clients in six countries. 
Stewart also serves as the company’s 

vice president of human resources. She leads the Pin-
nacle Group’s legal, human resources, supply chain, 
compliance, and risk management functions and is a 
member of the company’s executive leadership team. 
She has deep expertise with all legal issues impacting 
workforce solutions programs. Stewart combines that 
knowledge with a business-forward approach to create 
effective operational solutions for managing risk. By 
customizing these solutions for each client company 
based on its unique risk profile and tolerance, business 
objectives are achieved while compliance is maintained. 
Before joining Pinnacle Group as associate general 
counsel in 2012, Stewart was assistant general counsel 
at the University of North Texas System and worked with 
all campuses on legal issues related to employment, 
litigation, intellectual property, and contracts. Prior to 
moving to Texas in 2006, Stewart was a litigator with 
New York City-based Kasowitz, Benson, Torres & Fried-
man LLP. She is licensed to practice law in Texas and 
New York.  She earned her juris doctorate degree at Co-
lumbia Law School and her bachelor’s degree in history 
and English literature from the University of Maryland 
College Park.  

Vanessa Williams, Esq.
As senior vice president and general 
counsel for Kelly, Williams oversees the 
legal and corporate security teams and 
manages outside counsel relationships. 
She joined Kelly in 2020 with 24 years 

of senior legal experience at companies in the data sci-
ence and information industries. She manages regulato-
ry and legal compliance for Kelly, directs strategic legal 
initiatives, and provides senior management with action-
able counsel. With extensive experience in commer-
cial transactions, litigation management, data privacy, 
international law, and contract management, Williams 
offers counsel grounded in the rule of law and nurtured 
with practicality and innovation. She is a fellow of the 
American Bar Foundation and the State Bar of Michigan 
Foundation, former chair of the State Bar of Michigan 
Representative Assembly, and past president of the As-
sociation of Defense Trial Counsel. Williams is recipient 
of the Crain’s General & In-House Counsel Award for 
large private companies. In 2021, she was named to 
the EMpower Ethnic Minority Executives list, initiated by 
diversity and inclusion membership organization Involve.



14 2022 ASA Sta�ng Law Conference

ASA CERTIFICATION

Go to americanstaffing.net/certification to 
check out a video about ASA certification 
programs. This brief video features ASA-
certified professionals and succinctly 
communicates the value of earning an ASA 
credential.

The American Staffing Association promotes legal, 
ethical, and professional practices for the staffing, 
recruiting, and workforce solutions industry. Staffing 
firm owners, executives, managers, recruiters, and 
other employees committed to legal, ethical, and 
professional practices earn the Certified Staffing 
Professional®, Technical Services CertifiedSM, 
Certified Search Consultant®, and Certified Health 
Care Staffing Professional® credentials from ASA. 

More than 11,000 staffing professionals have been 
certified by ASA. Those in this elite group have 
objectively demonstrated their understanding 
of state and federal employment laws as they 
relate to staffing company operations, as well as 
commitment to the ASA Code of Ethics and Good 
Practices.

Learn more about ASA certification programs at 
americanstaffing.net/certification. 

JOIN THE ELITE GROUP OF STAFFING AND 

RECRUITING PROFESSIONALS WHO HAVE 

EARNED A PRESTIGIOUS CREDENTIAL FROM 

THE AMERICAN STAFFING ASSOCIATION.

Convenient. Free. 
Awesome.
ASA webinars deliver the high-caliber executive education
you need to stay ahead of the fast-paced staffi ng, recruiting, and 
workforce solutions industry—and you can access content 
online 24/7 or tune into live webinars from the convenience 
of your offi ce!of your offi ce!

Visit americanstaffi ng.net/webinars today and 
register for upcoming ASA webinars.



FOR HIGH TURNOVER INDUSTRIES
With 28 years of experience, Benefits in a Card knows not all
benefits are created equally. That is why our plans were built
with the goal of recruitment and retention of your best
employees.

Enrollment & Financials
Weekly payroll administration
and self-bill generation from
eligibility data

Service Center
Bilingual (English/Spanish)
in-sourced employee
service center

Client Support
Open enrollment expertise
& single point of contact for
partnership ease

OUR PLANS
Preferred Choice Plans (Value Indemnity Plans)
Provide first-dollar coverage toward indemnity services with
no deductibles or co-payments with one of our multiple plan
options designed to meet your specific needs.

Minimum Value Plan (High Deductible)

the A and B portions of the employer mandate.

Stay Healthy Plan (MEC)
Meet the MEC guidelines with a plan designed to meet your
individual needs.

Robust Add-On Benefit Options

required medical election, such as Cancer and Critical Illness,
Accident, Dental, Vision, and more.

$11 BILLION
is lost annually due to
employee turnover

26.2%
longer average retention
when employees elect to
participate in benefits

         Blane Bailley       Phone: (864) 770-6134    blane.bailley@benefitsinacard.com

                                                          benefitsinacard.com

Behavioral Health support for

and burnout, as well as
Identify Theft coverage for your
protection.
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CONFERENCE SPONSORS

COPORATE PARTNERS

Bullhorn
Front-Office Recruiting 
Technology; Software and 
Services, Web-Based; Time and 
Attendance
Cammie Brunelle  508-981-1813
cammie.brunelle@bullhorn.com bullhorn.com

Bullhorn is the global leader in software for the staffing industry. 

More than 10,000 companies rely on Bullhorn’s cloud-based 

platform to power their staffing processes from start to finish. 

Headquartered in Boston, with offices around the world, Bullhorn 

is founder-led and employs more than 1,000 people globally.

ClearlyRated
Advertising, Sales, and 
Marketing; Consulting and 
Market Research; Software 
Systems
Mike Karger  503-542-3352
mike.karger@clearlyrated.com clearlyrated.com/solutions

ClearlyRated is a leading provider of client, talent, and 

employee satisfaction surveys and service quality research for 

staffing firms. ClearlyRated’s annual Best of Staffing program 

recognizes firms who are leading the industry in client, talent, 

and employee satisfaction.

Essential StaffCARE
Booth 201
Sponsor of the Registration Area
Health Insurance; Insurance and Employee 
Benefits; Software and Services, Web-Based
Jody Williams  864-527-0474
jodywilliams@essentialstaffcare.com   
essentialstaffcare.com

Essential StaffCARE is the largest provider of ACA-compliant 

health plans and supplemental employee benefits to the 

staffing industry. Serving over 2,450 staffing clients and 

enrolling over 750,000 temporary employees annually, ESC 

offers ACA-compliant MEC plans, fully-insured major medical 

plans, supplemental fixed indemnity plans, comprehensive 

enrollment, and ACA audit technology solutions.

Monster Worldwide Inc.
Front-Office Recruiting 
Technology; Health Care 
Sector Services; International 
Recruitment; Internet Career Sites; 
Recruiting Support
Tim Robbins  267-975-3328
tim.robbins@monster.com hiring.monster.com/
solutions/staffing

Monster is a global leader in helping staffing firms and 

candidates find the right fit. With technology and data at the 

core of our innovative solutions, we empower companies to 

recruit more efficiently and effectively. We help keep candidate 

pipelines flowing with qualified people who fit staffing firms’ 

customers’ needs.

World Wide Specialty, a Division of 
Philadelphia Insurance Co.
Booth 101 
Sponsor of the Legal and 
Legislative Committee 
Breakfast and Lunch
Insurance and Employee 
Benefits; Workers’ Compensation
Bob Thompson  516-743-3262 
bob.thompson@phly.com wwspi.com

For over 55 years, World Wide Specialty has provided the 

staffing industry with superior protection and support to 

help the staffing industry grow. Now, World Wide Specialty 

has combined its premier staffing insurance with the leading 

specialty commercial insurance carrier in the U.S.—Philadelphia 

Insurance Companies.
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SPONSORS

Staffing GC
Sponsor of the 
“Remote Work and Return 
to Office” Session
Legal Services
Joanna Monroe  253-208-2054
joanna@staffinggc.com staffinggc.com

Staffing GC is an outsourced general counsel and legal services 

provider to the staffing industry. Our unique billing model 

makes it possible for staffing firms of all sizes to access high-

value, practical legal advice at a predictable price.

Tannenbaum Helpern Syracuse 
& Hirschtritt LLP  
Sponsor of the Happy Hour
Legal Services; 
Mergers and 
Acquisitions; Risk 
Management 
Joel A. Klarreich  212-508-6747
jak@thsh.com thsh.com

With over 40 years of experience representing staffing, 

recruiting, and outsourcing firms, Tannenbaum Helpern 

understands the unique challenges facing staffing firms and 

has advised staffing and direct-hire clients on M&A, divestitures, 

joint ventures, HR/employment law, wage and hour, unfair 

competition, EEO claims, confidentiality agreements, restrictive 

covenants, governmental investigations, franchising, licensing, 

intellectual property matters, litigation, and day-to-day legal 

matters. Visit us at thsh.com for more information or to learn 

about our Monthly HR Support program or our tailored sexual 

harassment prevention training.

ASA Marketplace is a recently relaunched

online directory featuring more than 300

suppliers serving the staffing and recruiting 

industry. The  site organizes suppliers into 

12 broad and 96 targeted categories to 

improve searchability and user experience.

$

S E E  T H E

ASA Marketplace!
Products and Services

forYour Company

Shop the ASA Marketplace today at 

asamarketplace.net!

STAFFING 
GC LOGO
STAFFING 
GC LOGO
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EXHIBITORS

EXHIBITORS BY CATEGORY

Accounts Receivable Financing
TRICOM.................................................... 209

Advertising, Sales, and Marketing
ClearlyRated ................................PARTNER

Association
American Staffing Association ..........102

Background Checks
Vault Health Workforce Screening, 

formerly FSSolutions ..................... 211

Business Forms
Essium........................................................303

Business Tax Reduction Services
Maximus ....................................................210

Client Services
SmartSource............................................ 208

Collections and Receivables 
Management
Madison Resources................................309

Consulting and Market Research
ClearlyRated ................................PARTNER

Debit Payroll Cards
Kittrell Paycard ........................................ 204

Drug Testing
Vault Health Workforce Screening, 

formerly FSSolutions ..................... 211

Factors
TRICOM.................................................... 209

Financial Services
Encore Funding Inc................................109
Kittrell Paycard ........................................ 204
Madison Resources................................309

Front-Office Recruiting Technology
Avionté Software.....................................207
Bullhorn Inc .................................PARTNER
Monster Worldwide Inc ...........PARTNER

Health Care Sector Services
Monster Worldwide Inc ...........PARTNER

Health Insurance
Benefits in a Card....................................307
Essential StaffCARE.............................201
TAC Benefits Group .............................. 206
Two River Benefits ..................................301

Immigration
Fisher Phillips............................................306

Information Technology Services
Maximus ....................................................210
SmartSource............................................ 208

Insurance and Employee Benefits
Arthur J. Gallagher.................................. 311
Assurance..................................................107
Benefits in a Card....................................307
Essential StaffCARE.............................201
Odell Studner.......................................... 308
TAC Benefits Group .............................. 206
U.S. Risk LLC.............................................310
World Wide Specialty ......................... 101

International Recruitment
Monster Worldwide Inc ...........PARTNER

Internet Career Sites
Monster Worldwide Inc ...........PARTNER

Legal Services
Littler...........................................................410
SmartSource............................................ 208
Staffing GC ...............................SPONSOR
Tannenbaum Helpern Syracuse & 

Hirschtritt LLP....................SPONSOR

Mergers and Acquisitions
Tannenbaum Helpern Syracuse & 

Hirschtritt LLP....................SPONSOR

Payroll Cards
Kittrell Paycard ........................................ 204

Payroll Funding
Encore Funding Inc................................109
Madison Resources................................309
TRICOM.................................................... 209

Recruiting Support
Monster Worldwide Inc ...........PARTNER
Solvo Global ..............................................111

Risk Management
Arthur J. Gallagher.................................. 311
Assurance..................................................107
Odell Studner.......................................... 308
Staffing Lines, a division of NSM 

Insurance Group.............................305
TAC Benefits Group .............................. 206
Tannenbaum Helpern Syracuse & 

Hirschtritt LLP....................SPONSOR 
U.S. Risk LLC.............................................310

Software and Services, Web-Based
Avionté Software.....................................207
Bullhorn Inc .................................PARTNER
Essential StaffCARE.............................201
Essium........................................................303
TempWorks Software ............................105

Software Systems
Avionté Software.....................................207
Benefits in a Card....................................307
ClearlyRated ................................PARTNER
Essium........................................................303
Maximus ....................................................210
TempWorks Software ............................105

Testing and Training
American Staffing Association ..........102

Time and Attendance
Bullhorn Inc .................................PARTNER

Workers’ Compensation
Arthur J. Gallagher.................................. 311
Assurance..................................................107
Odell Studner.......................................... 308
Staffing Lines, a division of NSM 

Insurance Group.............................305
U.S. Risk LLC.............................................310
World Wide Specialty ......................... 101
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American Staffing 
Association
Booth 102
Association; Testing and Training
ASA Headquarters  703-253-2020
asa@americanstaffing.net americanstaffing.net

The American Staffing Association is the voice of the U.S. 

staffing, recruiting, and workforce solutions industry. ASA 

and its state affiliates advance the interests of the industry 

across all sectors through advocacy, research, education, 

and the promotion of high standards of legal, ethical, and 

professional practices. To learn more about the association 

and meet ASA staff, visit booth 102 in the expo hall.

Arthur J. Gallagher
Booth 311
Insurance and Employee 
Benefits; Risk Management; 
Workers’ Compensation
Stewart Storms  516-622-2407
stewart_storms@ajg.com ajg.com

Gallagher is a global leader in insurance, risk management, and 

consulting services. Much more than simply an insurance bro-

ker, we are staffing industry experts that provide cost-effective, 

client-centric, and expertise-driven risk management solutions. 

We bring more than a century of direct industry expertise and 

longstanding relationships with carriers and underwriters.

Assurance
Booth 107
Insurance and Employee 
Benefits; Risk Management; 
Workers’ Compensation
Daniel Kenealy  312-625-5906
daniel.kenealy@marshmma.com assuranceagency.com

Assurance, a Marsh & McLennan Agency LLC company, 

is a full-service brokerage providing business insurance, 

employee benefits, private client insurance, and retirement 

services to businesses and individuals across the country. 

Our specialized staffing practice is dedicated to educating 

clients on insurance topics unique to the industry.   

Avionté Software
Booth 207 
Front-Office Recruiting 
Technology; Software and 
Services, Web-Based; 
Software Systems
Emily Hawkins  651-556-2121
emily.hawkins@avionte.com, info@avionte.com 
avionte.com

Avionté’s enterprise staffing and recruiting software solutions 

provide innovative technology to over 1,000 customers 

throughout North America. Avionté delivers a robust platform 

for clerical, light industrial, IT, and professional staffing firms that 

includes powerful ATS, payroll, and billing solutions, and the first 

paycard designed specifically for the staffing industry. 

Benefits in a Card
Booth 307
Health Insurance; 
Insurance and Employee 
Benefits; Software Systems
Blane Bailley  864-770-6134
blane.bailley@benefitsinacard.com benefitsinacard.com

Benefits in a Card specializes in providing and administering 

voluntary health benefits to companies in high-turnover 

industries. Our plans were built with the goal of recruitment and 

retention of your best employees. It’s time to stop retraining and 

start retaining—with BIC.

Encore Funding Inc.
Booth 109
Financial Services; Payroll Funding 
Joel Adelman  216-716-7733
info@encore-funding.com encore-funding.com

Encore Funding Inc. provides working capital to staffing firms 

to grow your business. With more than 25 years of industry 

experience and expertise, our team can help find a solution that 

meets your needs.

EXHIBITORS BY COMPANY
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EXHIBITORS

Kittrell Paycard
Booth 204
Debit Payroll Cards; 
Financial Services; 
Payroll Cards
Mary Kittrell-Kinkaid  214-692-0375
mary@kittrellcompanies.com kittrellpaycard.com

Kittrell Paycard—the paycard your employees deserve! 

Our customers experience phenomenal service offering 

Kittrell Paycard’s fully compliant program. Integration and 

implementation are tailored to specific needs. Dedicated 

client support powered by superior technology produces 

the successful solution. Free to employers, unlimited fee-free 

access for employees. Increase recruitment and retention. Mary 

Kittrell-Kinkaid, 214-692-0375.

Littler
Booth 410
Legal Services
Kaylie Rogers  816-627-1815
krogers@littler.com  littler.com

With attorneys around the world, Littler provides labor and 

employment solutions that are local, everywhere. Our 

diverse team and proprietary technology foster a culture that 

celebrates original thinking and helps prepare employers for 

workplace issues today and in the future. At Littler, we’re fueled 

by ingenuity and inspired by you.

Madison Resources
Booth 309
Collections and Receivables 
Management; Financial Services; 
Payroll Funding
Paige Noble  833-623-4776
pnoble@madisonresources.com 
madisonresources.com

Madison Resources provides the financial and operational 

support for staffing firms of all types and sizes!

Essential StaffCARE
Booth 201 
Health Insurance; Insurance 
and Employee Benefits; 
Software and Services, 
Web-Based
Jody Williams  864-527-0474
jodywilliams@essentialstaffcare.com essentialstaffcare.com

Essential StaffCARE is the largest provider of ACA-compliant 

health plans and supplemental employee benefits to the 

staffing industry. Serving over 2,450 staffing clients and 

enrolling over 750,000 temporary employees annually, ESC 

offers ACA-compliant MEC plans, fully-insured major medical 

plans, supplemental fixed indemnity plans, comprehensive 

enrollment, and ACA audit technology solutions.

Essium
Booth 303 
Business Forms; Software 
and Services, Web-Based; 
Software Systems
David LaMontagne  248-413-0194
david.lamontagne@essiumlabs.com essiumlabs.com

Streamline onboarding with Xenqu and never lose a candidate 

again. Elevate your onboarding process with real-time 

communication tools, electronic forms, e-signature, image 

recognition, and compliant remote I-9 processes. Essium 

designed the Xenqu platform to drastically reduce the time 

it takes to complete paperwork, manage onboarding, and 

improve compliance.

Fisher Phillips
Booth 306
Immigration
John Polson  949-798-2130
jpolson@fisherphillips.com 
fisherphillips.com

Fisher Phillips is a national labor and employment law firm with 

more than 500 attorneys in 36 offices across the U.S. We have 

extensive experience representing staffing industry companies 

in all areas of labor and employment law, providing exceptional 

client service and innovative solutions to their most challenging 

workplace matters.
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Maximus
Booth 210 
Business Tax Reduction 
Services; Information Technology 
Services; Software Systems
Kevin Haag  800-274-8582
kevinhaag@maximus.com maximus.com/tces

With more than two decades of I-9 experience and our 

proprietary electronic I-9 management software, we are 

the industry leader in I-9 processing and verification. Our 

I-9 compliance service delivers a comprehensive review of 

employer I-9 forms to assist with DHS and U.S. Citizenship and 

Immigration Services’ (USCIS) E-Verify requirements.

Odell Studner
Booth 308 
Insurance and Employee 
Benefits; Risk Management; 
Workers’ Compensation
Jaclyn Hernandez  484-586-3924
jhernandez@odellstudner.com odellstudner.com

Odell Studner partners with forward-thinking companies who 

understand that taking action to reduce risk accelerates growth 

and increases profitability. Our approach to risk management 

is strategic, proactive, and impactful. We advise clients on 

operational best practices, offer a predictive cost structure, and 

provide a competitive advantage while protecting their assets.

SmartSource
Booth 208 
Client Services; Information 
Technology Services; 
Legal Services
Sally McComic  214-620-6304
smccomic@thesmartsource.com thesmartsource.com

We’ve got the tech—from war room to courtroom. With our IT 

monitoring and management, security and threat protection, 

and 24x7 technical support options, SmartSource understands 

what people, processes, and technology are required to meet 

your firm’s goals to keep you focused on the win.

Solvo Global                                           
Booth 111
Recruiting Support
Keegan Riley  346-334-6627
keegan.riley@solvoglobal.com solvoglobal.com

Solvo is a professional service organization created to help 

companies like yours to optimize their workforce efforts, 

increase profitability, reduce HR risks, and offer peace of mind 

with proven results and a great partnership. Our employees are 

hungry for success and highly motivated. Our clients appreciate 

our work ethic, professionalism, and the relationships cultivated 

over the years. Our purpose is to grow our strategic partner-

ships in the U.S. by providing near-shore outsourcing services 

while relieving the burden and distraction of specific business 

operations with a higher level of execution for a lower price.

Staffing Lines, 
a division of NSM 
Insurance Group
Booth 305
Risk Management; Workers’ 
Compensation
James Gara  888-315-4975
jagara@nsminc.com staffinglines.com

Staffing Lines, a program built by NSM Insurance Group, 

specializes in insurance solutions for temporary, permanent, 

and outplacement agencies, and has been the partner of 

choice for agents serving the staffing industry for more than 

25 years. We’re a one-stop-shop for all your insurance and risk 

management needs for the staffing market.

TAC Benefits Group
Booth 206
Health Insurance; Insurance and 
Employee Benefits; Risk Management
Kieran Cleary  215-663-8000
kcleary@tacbenefitsgroup.com tacbenefitsgroup.com

TAC Benefits Group is an employee benefits company that spe-

cializes in the staffing industry. With our StaffingEdge programs 

for temporary workforces and our group benefits expertise for 

corporate staff, we have tools to help our staffing partners from 

every perspective. Visit booth 206 to learn about how you can 

benefit from real healthcare and compliance expertise.
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TempWorks Software
Booth 105
Software and Services, 
Web-Based; Software 
Systems
Roman Sanchez  651-452-0366
roman.sanchez@tempworks.com tempworks.com

TempWorks Software specializes in staffing/recruitment 

software, back-office services, and more to support client 

growth. Stop by booth 105 for a demo of Beyond, our mobile 

ATS and CRM browser-based solution, and Buzz, the first native 

app for employee engagement with time and attendance 

capabilities.  

TRICOM
Booth 209 
Accounts Receivable 
Financing; Factors; 
Payroll Funding
Shelly Wilkinson  262-509-6331
swilkinson@tricom.com tricom.com

Tricom is a top provider of staffing administrative and financing 

services. Our services include payroll funding for staffing 

companies, payroll processing, accounts receivable financing, 

and back office/administrative support.

Two River Benefits
Booth 301
Health Insurance
David A. Koch  732-842-6200
dk.trb@netw1.com tworiverbenefits.com

Two River Benefits is a full-service Insurance broker specializing 

in ACA consulting, administration, compliance, and eligibility 

management for staffing companies. We service staffing 

companies for benefits, including full-time office personnel and 

temporary coverage. Our ACA plans are set up to help staffing 

companies pay little to nothing for ACA compliance.

U.S. Risk LLC
Booth 310
Insurance and Employee 
Benefits; Risk Management; 
Workers’ Compensation
Konstantinos (Gus) Kontogianis  516-807-2424
gus.kontogianis@usrisk.com usrisk.com

U.S. Risk Insurance Group LLC is a privately owned 

specialty lines underwriting manager and wholesale broker 

headquartered in Dallas, Texas. Through our 16 domestic 

and international branches and network of over 6,000 retail 

producers, we offer a broad spectrum of specialty insurance 

products and services.

Vault Health Workforce 
Screening, formerly 
FSSolutions
Booth 211 
Background Checks; 
Drug Testing
Sara Hobson  484-343-2386
shobson@fssolutions.com fssolutions.com

Vault Health Workforce Screening is the recognized industry 

leader in pre-hire screening services. Our full suite of services 

includes drug testing, occupational health testing, and 

background screening. Through exceptional customer service 

and innovative technology that streamlines this aspect of the 

credentialing process, we support the unique needs of staffing 

companies nationwide.

World Wide Specialty
Booth 101
Insurance and 
Employee Benefits; 
Workers’ Compensation
Charie McLaughlin  631-390-0900
cmclaughlin@wwspi.com wwspi.com

For over 55 years, World Wide Specialty has provided the 

staffing industry with superior protection and support to 

help the staffing industry grow. Now, World Wide Specialty 

has combined its premier staffing insurance with the leading 

specialty commercial insurance carrier in the USA—Philadelphia 

Insurance Companies.

EXHIBITORS

tricom.com
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Visit exhibitors to spell out the ASA Staffing Law Conference Phrase That Pays! Collect lettered stickers 
from exhibitors to spell out a secret phrase that gets your entry into the drawing. A clue will be given each 
morning to help you figure out the phrase. 

The more you visit with exhibitors, the better your chances of winning one of more than 10 amazing prizes. 
Exhibitors also have the opportunity to give out extra entries into the drawing, so be sure to spend some 

quality time at your favorite booths.

PRIZE PASS RULES
Only staffing professionals (corporate employees of a staffing 

company) who are registered and attending the 2022 ASA 

Staffing Law Conference may participate. Exhibitors, sponsors, 

and attendee guests are not eligible to win prizes.

You may receive only one lettered sticker per booth in the 

expo hall. 

You must provide contact information via a business card or by 

filling out a card at the prize pass booth to be eligible to win. Many 

of the prizes are large and will need to be shipped to you.

All eligible Prize Pass books (phrase spelled out with lettered 

stickers and all information provided) must be turned in at the 

Prize Pass table, located at the back of the expo hall, no later than 

10:10 a.m. on Friday, May 6. The prize drawing will begin shortly 

thereafter. 

You must be present in the expo hall to win and claim your 

prize. Winning names will be announced using a microphone 

and every effort will be made to ensure that the announcements 

are audible. However, if you do not respond, you forfeit your 

prize, and another name will be drawn.

You may only win one prize—the first prize for which your 

name is drawn—even if your name is entered into the drawing 

multiple times.

PRIZE PASS DRAWING

ENTER THE PHRASE THAT PAYS, 

WIN AWESOME PRIZES

Visit exhibitors to collect stickers and enter the drawing for these exciting prizes:

Avionté Software—$250 Amazon Gift Card 

Benefits in a Card—Noise Cancelling Bose Headphones 700

Encore Funding—AirPods Pro

Essential StaffCARE—(GRAND PRIZE) LG 75” Class UN7070 Series LED 4K UHD Smart webOS TV

Essium—Oculus Quest 2 VR Helmet

Fisher Phillips—Apple Watch Starlight Aluminum Case With Sport Band

Kittrell Paycard—$250 Visa Gift Card

Solvo Global—$250 Visa Gift Card

Staffing Lines, A Division of NSM Insurance Group—YETI 30oz Tumbler and $50 Amazon Gift Card

TAC Benefits Group LLC—Microsoft Xbox Series S512GB

TRICOM—Ember Smart Mug, $100 Amazon Gift Card, and $50 Wells Fargo Gift Card

Two River Benefits—Apple Watch

Vault Health Workforce Screening—YETI Rambler 30oz Tumbler With Magslider Lid, Tile App, and $100 Mastercard Gift Card

World Wide Specialty—YETI Roadie 24 Hard Cooler

SEE THE PRIZE PASS BOOKLET FOR A 
FULL LIST OF PRIZES AND MORE INFORMATION.
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ABOUT ASA

The American Staffing Association is 
the voice of the U.S. staffing, recruiting, 
and workforce solutions industry. 
ASA and its state affiliates advance 

the interests of the industry across all sectors 
through advocacy, research, education, and the 
promotion of high standards of legal, ethical, and 
professional practices. ASA members provide the 
full range of employment and workforce services 
and solutions, including temporary and contract 
staffing, recruiting and permanent placement, 
outplacement and outsourcing, training, and 
human resource consulting.

American Staffing Association
277 South Washington St., Suite 200
Alexandria, VA 22314-3675
703-253-2020 americanstaffing.net

facebook.com/
AmericanStaffingAssociation

@StaffingTweets

linkedin.com/company/
american-staffing-association

@americanstaffingassociation

“I rely on ASA to bring together top industry 

professionals. Membership is a great way to 

meet potential business partners and share 

industry information.”
—J. David Cepicka, AllTek Staffing 

and Resource Group



Advocating for Sta�ng Firms 
and the Sta�ng Industry
The ASA legal team monitors employment and sta�ng-specific legislation, regulations, 
and court decisions, at the state and national levels; advocates on behalf of the 
industry; and rallies members to protect the interests of every sta�ng firm.

Stephen C. Dwyer, Esq.
Senior Vice President and Chief 
Legal and Operating O�cer

Dwyer has overall responsibility for ASA’s legal and legislative 
advocacy mission. He also oversees ASA’s legal certification programs 
and advises members on a wide range of labor and employment law 
and policy matters, including EEO, wage and hour, immigration/I-9, 
NLRB, and OSHA issues. Dwyer graduated from Bucknell University 
and earned a J.D. from Boston College Law School.

sdwyer@americansta�ng.net
703-253-2037

Ed Lenz, Esq.
Senior Counsel

Lenz is former ASA general counsel and senior vice president for legal 
and public a�airs. He led the industry’s advocacy e�orts regarding the 
A�ordable Care Act and is author of ASA’s book on co-employment, 
now in its ninth edition. Lenz graduated from Bucknell University, 
earned a J.D. from Boston College Law School and an LL.M. from the 
New York University School of Law.

elenz@americansta�ng.net
703-253-2035

Toby Malara, Esq.
Vice President, 
Government Relations

Malara directs ASA’s government relations, lobbying, and political 
activities, including the operations of the association’s political action 
committee, Sta�ngPAC. He also advises members on immigration/I-9, 
paid sick leave, sales tax, and per diem issues. Malara graduated from 
Georgetown University and earned a J.D. from the Columbus School of 
Law at Catholic University.

tmalara@americansta�ng.net
703-253-2027

Brittany Sakata, Esq.
General Counsel

Sakata is a former labor and employment law litigator who advises 
members on a broad range of matters, including EEO, wage and 
hour, and paid sick leave issues. She is principal ASA liaison to the 
ASA–OSHA temporary worker safety alliance. Sakata graduated from 
George Mason University and earned a J.D. from the Washington 
College of Law at American University.

bsakata@americansta�ng.net
703-253-2038

277 S. Washington St., Suite 200, Alexandria, VA 22314-3675  n  703-253-2020  n  americanstaffing.net
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Jeff Bowling
Treasurer

Bowling is the chief executive officer 
of Dallas-based Curative, a physician 
staffing and direct hire firm with 150 

internal employees. Doximity, the leading physician 
networking platform in the U.S., purchased Curative 
(formerly THMED) in April 2020. Bowling was tasked with 
combining the social networking power of Doximity with 
Curative’s experience and history in staffing to transform 
the business into the industry’s leading tech-enabled 
staffing company. A veteran of the staffing and recruiting 
industry, Bowling is the founder and former CEO of 
wildly successful and popular firm The Delta Cos., which 
he sold in a successful exit in 2014. He stayed on as CEO 
after selling the business, stepping down at the end of 
2016. During the three-plus years between CEO stints, 
Bowling sat on several boards—including The Delta Cos. 
He also invested in service-based and tech companies 
while performing advisory work in those same industries. 
Bowling is still an investor and board member for 
ClearlyRated, a SaSS tech company in Oregon that 
supports the staffing industry, and ReSourcing, a NYC-
based staffing business in the IT and F&A segments 
of staffing. He is a proud Texan, graduating from the 
University of North Texas, and resides in Dallas with his 
wife, Daniella, and their three children.

Tom Gimbel
Secretary 

Gimbel is the founder and chief 
executive officer of LaSalle Network. 
Founded in 1998, LaSalle Network is a 

professional staffing and recruiting firm headquartered 
in Chicago. LaSalle is a 10-time Inc. 5000 company and 
is on Glassdoor’s Best Places to Work list. Gimbel was 
honored on the Crain’s Chicago Business 40 Under 40, 
and was inducted in the Chicago Area Entrepreneurship 
Hall of Fame. Gimbel serves on the board of directors 
of Ounce of Prevention, and is an active member in the 
Young Presidents’ Organization and the Economic Club 
of Chicago. 

W. Benjamin “Ben” Elliott
Chairman

Elliott has been with Randstad for the 
past 20 years. He is presently the U.S. 
chief financial officer for Randstad 

North America, responsible for building the U.S. financial 
shared services center and leading the robotics process 
automation initiative within Randstad. He is also 
responsible for the financial leadership of the Spherion 
Franchise Organization, which is a separate operating 
division within the U.S. Elliott is a board member for 
ASA and a member of the Metro Atlanta Chamber of 
Commerce. Prior to Randstad, Elliott served as CFO 
for numerous organizations, including OneSource Inc., 
Allied Automotive Group, and National Linen Service. He 
also has industry experience in electronic payments, dot.
com, logistics, and transportation. Elliott began his career 
as a staff auditor at Arthur Andersen & Co., becoming a 
certified public accountant in the state of Illinois in 1980. 

Threase Baker, TSC, CSP
First Vice Chairman

Baker is president and an owner of 
Abbtech Professional Resources Inc. 
Based in Washington, DC, the company 

supports both the government and private sectors by 
providing information technology, engineering, and 
office–clerical staffing services, as well as personal identity 
verification. Baker has more than 20 years of staffing 
industry experience. She is past president of the Capital 
Area Staffing Association.

Joanie Bily
Second Vice Chairman

Bily is president of the RemX division 
of EmployBridge Holding Co. She is 
responsible for the division’s growth 

strategy, including sales, marketing, operations, 
recruiting, and employee development. As an 
employment industry expert, she is often called upon to 
discuss the job market, careers, and workplace trends 
and speaks to the talent supply and demand cycles 
that impact U.S. employers. She is frequently featured 
as a keynote speaker at industry conferences, and her 
commentary on the employment market has been 
featured on several media outlets. 
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Jeffrey S. Burnett, CSP 

Burnett is president and chief executive 
officer of Labor Finders International 
Inc., a national staffing company based 
in Palm Beach Gardens, FL. With more 

than 30 years of staffing industry experience, he has 
held positions ranging from field operations to executive 
management. An ASA past chairman, he currently is 
chairman of the ASA audit and finance committee and 
has been chairman of several association committees. 
Burnett was president of the Florida Staffing Association, 
an ASA-affiliated chapter, and StaffPac Inc., Florida’s 
industry political action committee. He has been named 
one of the 100 most influential individuals in the staffing 
and recruiting industry and has appeared on Fox News 
to discuss employment and the economy. He enjoys 
all sports and outdoor activities and is the No. 1-ranked 
tennis player in Florida and a top-five ranked player in 
the U.S. Burnett holds a bachelor’s degree in business 
administration (accounting) from Stetson University, has 
completed postdegree studies in accounting, and is a 
certified public accountant in the state of Florida. 

Susan Dietrich

Dietrich is a principal owner of TOPS 
Staffing LLC, AllTek Staffing and 
Resource Group Inc., e-Staff Consulting 
Group, AccountStaff Inc., Sterling Office 

Professionals, and TVS Inc. She began the western 
chapter of the Pennsylvania Staffing Association, an 
ASA-affiliated chapter, and served as its president for 
three years. Dietrich also has served on the ASA chapter 
leadership council and the chapter past presidents 
committee.  

John A. Elwood, CSP

Elwood joined Elwood Staffing in 1996 
and served in several roles before being 
named president in 2000. Elwood 
Staffing, a leading provider of talent-

based solutions and actionable workforce intelligence, 
is the 18th largest U.S. staffing company and the 10th 
largest U.S. industrial staffing company. Operating more 
than 250 service locations in 31 states, the company 
employs more than 100,000 temporary associates each 
year. Today, Elwood commits his efforts to furthering 

the interests of the staffing industry through his active 
involvement with ASA: He has been a board member 
since 2008 and served as the ASA chairman of the 
board for the 2015 term.

James A. Essey, CSP

Essey is president and chief executive 
officer of the TemPositions Group of 
Cos., which operates in New York, New 
Jersey, Connecticut, and California. 

He served five terms as president of the ASA-affiliated 
New York chapter. Essey was elected ASA chairman in 
2004—exactly 30 years after his father, Dick, served in 
the same role—and has chaired the chapter relations, 
member education and certification, political action, 
and industry practices committees. He currently chairs 
the legal and legislative committee and the public policy 
advocacy taskforce. Essey received his bachelor of arts 
degree from Trinity College and master of business 
administration degree from Harvard University. 

Robert A. Funk

Funk is founder, president, and 
vice chairman of the board for 
Express Employment Professionals. 
Headquartered in Oklahoma City, the 

staffing company awarded its first Express franchise in 
1985, and has since grown to more than 560 franchises 
in the U.S., Canada, and South Africa. Under Funk’s 
leadership, Express Employment Professionals has put 
more than five million people to work worldwide and 
nearly 275,000 in Oklahoma since 1983.  

Karenjo Goodwin

Goodwin is the founder and chief 
executive officer of Exact Staff Inc., 
a family of staffing, search, and 
recruitment outsourcing companies 

headquartered in Woodland Hills, CA. Founded in 1996, 
Exact Staff is one of the largest independent, woman-
owned staffing companies in California. Goodwin has 
served as a founding executive of American Business 
Careers in New York and has held executive positions 
for international, national, and regional staffing 
companies.  
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Janette Marx

Marx started with Airswift in 2014 and 
served as chief operating officer for 
four years before assuming her present 
role as chief executive officer. She has 

a passion for investing in the development of people 
to help everyone achieve their aspirations. Throughout 
her career, Marx has championed new initiatives, 
including diversification strategies, sales and recruitment 
growth improvements, and operational efficiencies. 
She has led cutting-edge programs to give her teams a 
competitive advantage. Before Airswift, Marx served in 
various leadership roles with the Adecco Group over a 
19-year period. She has a bachelor’s degree in business 
management and an MBA.

Kelly McCreight, CSP

McCreight is the chief executive officer 
of Hamilton-Ryker, which provides 
commercial and IT staffing, IT managed 
solutions, and vendor management 

system (VMS) and managed service provider (MSP) 
services across the Southeast. McCreight began 
his career with Hamilton-Ryker in 1993 as a staffing 
coordinator. Over his more than 20 years with the firm, 
he has worked as a vendor-on-premise, branch manager, 
business development manager, and controller; he 
became president and CEO of Hamilton-Ryker in 2009. 
McCreight is also a past president of the Tennessee 
Staffing Association and the current treasurer of the 
Tennessee Chamber of Commerce. 

Jeff Harris

Harris is a board member of Workforce 
Unlimited, with offices in North Carolina 
and Virginia. An industry veteran and 
investor, he co-founded ettain group in 

1996 and served as chief executive officer and chairman 
until 2019. In addition, Harris serves on the board of 
ClearlyRated and is a partner and growth advisor at 
Four Piers Capital Partners. He co-founded the National 
Staffing Alliance and the IT Staffing Executive Roundtable.

Kristen Harris, CSP

Harris is chief operating officer and 
co-founder of Columbus, OH-based 
Portfolio Creative, a niche staffing 
and recruiting firm focused on the 

marketing, advertising, and design fields. The firm is 
a certified woman-owned business, has appeared 
on Inc. magazine’s list of America’s fastest growing 
companies, and has been named Best Temporary 
Staffing Agency by Columbus CEO magazine. Prior to 
starting Portfolio Creative, Harris held design and art 
direction positions at companies such as Structure, 
Limited Too, and Victoria’s Secret. She served on the ASA 
professional section policy council in 2012, and then 
served as that section’s policy council chairman in 2013.

Chris Hartman

Hartman has more than 23 years 
of experience with Allegis Group, 
a global leader in talent solutions, 
where he leads a team focused on 

strategy and enterprise-wide initiatives. In his role as 
global development officer, Hartman is responsible 
for driving the company’s strategic investments and 
stewarding the Allegis Group brand, as well as ensuring 
the company’s continuous growth and responsiveness 
to marketplace trends and innovations. He has held a 
number of global leadership roles across Allegis Group’s 
network of specialized companies, during which he built 
new business units and drove key acquisitions, market 
acceleration, and leadership succession plans for long-
term success.
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Ranjini Poddar

Poddar is chief executive officer and 
co-founder of Artech LLC, the largest 
woman-owned information technology 
staffing firm in the U.S., providing global 

workforce solutions to more than 80 Fortune 500 
and government clients around the world. Through 
her leadership, Poddar has established a philosophy 
of client centricity and execution excellence that is 
instilled in the company’s culture. It is this operational 
and service delivery direction that has driven Artech 
to become an $810 million company with a team of 
more than 10,500 staff and consultants at more than 35 
locations in the U.S., India, China, and Canada. Poddar 
earned a juris doctorate from Yale Law School and a 
bachelor’s degree in information and computer science 
from the University of California. 

Peter W. Quigley

Quigley is president and chief executive 
officer of Kelly. Prior to his current role, 
he was president, global staffing, and 
general manager for the company’s 

information technology and global business services. 
Prior to that, he served as chief administrative officer for 
the company and also served as the company’s general 
counsel. As a key member of Kelly’s senior leadership 
team for more than 10 years, Quigley has progressed 
through the leadership ranks since joining the company 
in 2002. Quigley earned his juris doctorate with honors 
from the National Law Center at George Washington 
University and a bachelor’s degree with distinction from 
the University of Michigan. He is a member of the state 
bar of Michigan and the District of Columbia bar.

Joyce Russell
Immediate Past Chairman 

As president of the Adecco Group US 
Foundation, Russell is committed to 
making the future work for everyone. 

The foundation launched in January 2019 and focuses 
on upskilling and reskilling American workers and 
helping to ensure work equality for all. Russell has 
firmly established her reputation and passion for 
working with people and providing new opportunities 
for both employees and companies. She constantly 
strives for growth both personally and professionally, 
while remaining focused on work-related programs, 
partnerships, and investments that create greater 
economic opportunity for American workers. In 
1987, Russell joined Adecco as a branch manager in 
Charlotte, NC. From 2004 to 2018, she served as the 
president of Adecco Staffing US, leading the largest 
business unit of Adecco Group North America—with 
more than 450 branch locations, approximately 1,800 
colleagues, and a diverse portfolio of clients. Russell is a 
member of the Committee of 200, a founding member 
of Paradigm for Parity, and a member of Women 
Corporate Directors. She holds a degree in business and 
communications from Baylor University. 

Leo Sheridan

Sheridan is chief executive officer 
of the Advanced Group, a staffing 
and outsourcing solutions provider 
with offices across the U.S. In 1988, 

Sheridan founded Advanced Resources, and as the 
firm quickly expanded, he added additional businesses 
to create the Advanced Group. Today, the Advanced 
Group includes Advanced Resources, Advanced 
Clinical, the WunderLand Group, and Advanced RPO. 
Sheridan earned a bachelor of science degree in 
business administration from St. Michael’s College in 
Vermont, and completed the executive management 
program at Northwestern University’s Kellogg School 
of Management. He has provided leadership to 
a variety of professional organizations, including 
TechServe Alliance, the American Staffing Association, 
and the Young Presidents’ Organization. Sheridan 
serves on the board of directors and the board of 
trustees for Cristo Rey Network.



30 2022 ASA Sta�ng Law Conference

BOARD OF DIRECTORS

Steve Wehn

Wehn joined AMN Healthcare in 1993 
and is currently vice president of 
government and community relations. 
His responsibilities include legislative 

and regulatory advocacy and compliance as well as 
overseeing the company’s corporate social responsibility 
programs. Prior to 2005, Wehn served as senior vice 
president of client services in AMN’s travel nurse and 
allied divisions.

DeLibra Wesley

Wesley is the founder and chief 
executive officer of Texas-based 
National Recruiting Consultants. Wesley 
previously was part of the leadership 

team at the Delta Cos., where her nearly 14-year tenure 
progressed to the role of chief operating officer of the 
company, where she oversaw all aspects of operations 
from training and compliance to project management 
and human resources. She was the company’s first 
minority executive and led its diversity council. Wesley 
has nearly 20 years of health care staffing experience 
throughout her career. She was named to the SIA Global 
Power 150–Women in Staffing list in 2018 and 2020.

Ken Taunton, CSC

In 2001, Taunton leveraged his expertise 
in leading senior-level executive 
searches for private companies 
and founded the Royster Group, a 

certified minority-owned business enterprise providing 
executive search and professional staffing services in 
the private and public sectors and health care industry. 
Prior to establishing his company, Taunton was a 
senior associate with Korn/Ferry International’s health 
care practice and held various recruitment and sales 
positions at Merck & Co. In 2015, the Royster Group 
was named to the Inc. 5000 list of the nation’s fastest-
growing private companies for the sixth consecutive 
year. The company also has been recognized by the 
National Minority Supplier Development Council as 
National Supplier of the Year. Taunton is a graduate 
of the Georgia Mentor Protégé Connection Program 
and of the Small Business Administration’s Emerging 
200 Initiative Program, a federal training initiative that 
focuses on executives of businesses poised for growth 
in historically challenged communities. Taunton earned 
a bachelor’s degree in marketing from the University 
of Alabama at Birmingham and a master of business 
administration degree from Mercer University’s Stetson 
School of Business. He also is a member of the Metro 
Atlanta Chamber of Commerce and chairman of the 
ASA Inclusion, Diversity, Equity, and Advocacy (IDEA) 
interest group.

Mark Toth, CSP

Toth is chief legal officer for 
ManpowerGroup’s North American 
operations. He also serves on its global 
leadership team and North American lead 

team. Toth is a frequent speaker on workplace legal topics 
and writes an award-winning employment law blog.
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ASA STAFF DIRECTORY

SENIOR MANAGEMENT TEAM 

Richard Wahlquist 
President and Chief Executive Officer 
703-253-2020  rwahlquist@americanstaffing.net 

Stephen C. Dwyer, Esq. 
SVP and Chief Legal and Operating Officer
703-253-2037  sdwyer@americanstaffing.net 

Edward A. Lenz, Esq. 
Senior Counsel 
703-253-2035  elenz@americanstaffing.net 

Lyn Rawdon, CPA 
Vice President and Chief Financial Officer 
703-253-1143  lrawdon@americanstaffing.net 

Kelly G. Verberg 
Senior Vice President and 
Chief Membership Officer
703-253-2054  kverberg@americanstaffing.net 

STAFF

Rebecca Achurch
Chief Information Officer
703-253-2020  rachurch@americanstaffing.net

Anissa Assor 
Coordinator, Member Service
703-253-2049  aassor@americanstaffing.net 

Krissy E. Bailey 
Senior Manager, PAC and 
Project Management
703-253-2036  kbailey@americanstaffing.net 

Simone Bielsker, TSC, CSP 
Program Director, Information Systems 
703-253-2052  sbielsker@americanstaffing.net 

Amy Buszka
Senior Human Resources Consultant
914-403-3869  abuszka@americanstaffing.net

Alexandra Colón-Baez 
Administrative and Finance Specialist 
703-253-2020  acolon@americanstaffing.net  

Corie Depue 
Advertising Coordinator, Supplier Relations 
703-253-1147  cdepue@americanstaffing.net

Michela Gaviorno Taylor
Senior Manager, Member Engagement 
703-253-2029  mgaviorno@americanstaffing.net 

Marlene L. Hendrickson 
Senior Director, Publishing and Marketing 
703-253-2056  mhendrickson@americanstaffing.net 

Tari Herring 
Coordinator, Councils and Member 
Engagement 
703-253-1172  therring@americanstaffing.net 

Timothy Hulley 
Assistant Director, Research 
703-253-1154  thulley@americanstaffing.net 

Haley M. Jones, CAE 
Director, Member Engagement 
703-253-2058  hjones@americanstaffing.net 

Stephanie Kern 
Senior Manager, Publishing 
703-253-1155  skern@americanstaffing.net 

Isabel Kornman 
Manager, Member Engagement
703-253-1163  ikornman@americanstaffing.net 

Emily Lawson 
Director, Education and Certification 
703-253-1145  elawson@americanstaffing.net 

Rob Lebair
Senior Manager, Enterprise Accounts
703-253-1140  rlebair@americanstaffing.net

Toby Malara, Esq. 
Vice President, Government Relations
703-253-2027  tmalara@americanstaffing.net 

Kia Matthews 
Education and Certification Specialist
703-253-2057  kmatthews@americanstaffing.net 

Debbie Mendez
Senior Manager, Enterprise Accounts
703-253-1168 dmendez@americanstaffing.net

Diana Mertz, CAE, CSP 
Senior Director, Membership and 
Engagement 
703-253-1171  dmertz@americanstaffing.net 

Joy Mills 
Office Manager and Executive 
Assistant to the President 
703-253-2026  jmills@americanstaffing.net 

Nick Montgomery 
Manager, Web Content
703-253-1167  nmontgomery@americanstaffing.net 

Dustin Norwood
Vice President and 
Chief Learning Officer
703-253-2028  dnorwood@americanstaffing.net

Daniella Opabajo
Manager, Membership 
703-252-2050  dopabajo@americanstaffing.net

Hannah Papp
Manager, Online Learning Programs
703-253-1146  hpapp@americanstaffing.net

Kim Potter, TSC, CSP 
Manager, Membership Accounts
703-253-2051  kpotter@americanstaffing.net 

Melissa Rusckowski 
Senior Manager, Finance 
703-253-1144  mrusckowski@americanstaffing.net 

Brittany Sakata, Esq. 
General Counsel 
703-253-2038  bsakata@americanstaffing.net 

Georgina Salguero
Senior Manager, Supplier Relations
703-253-1169  gsalguero@americanstaffing.net

Sarah Senges 
Director, Supplier Relations 
703-253-2042  ssenges@americanstaffing.net 

Jennifer Silber, CAE 
Senior Editor 
703-253-2030  jsilber@americanstaffing.net 

Lisa Simpson, CMP 
Vice President, Events and Supplier Relations 
703-253-2023  lsimpson@americanstaffing.net 

Megan Sweeney 
Director, Public Relations 
703-253-1151  msweeney@americanstaffing.net 

Scott Vanderbilt
Senior Director, Research
703-253-2048  svanderbilt@americanstaffing.net 

Susanne Waltemyer 
Manager, Membership Accounts 
703-253-1164  swaltemyer@americanstaffing.net 

Edgar Whipple 
Manager, Database Services 
703-253-1141  ewhipple@americanstaffing.net
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ESC Brings World Class 
Service to Sta�ng Companies
Sta�ng companies across the country are making the switch to Essential 
Sta�CARE for their healthcare benefit needs, and the reasons are clear. 
Earning a ClearlyRated NPS* customer satisfaction score over 4x greater 
than the industry average, ESC welcomes you to discover why we are the 
leading provider of benefits, and growing.

Sta�ng Specific 
Administrative Platform

Hassle Free Enrollment Technology

Cost Saving 
ACA Strategies

Proven Customer Service

MORE
STAFFING 
AGENCIES ARE 
SWITCHING TO

WORLD
CLASS*

SERVICE

“Essential Sta�CARE Receives
World Class Customer Service 
Score from ClearlyRated™”

*ClearlyRated Customer Satisfaction
Survey December 2020

“The ESC team that we get the privilege to work with is what makes the 
total experience the BEST in class.”

-Lisa B.

“The ESC team that we get the privilege to work with is what makes “Essential 
Sta�CARE makes o�ering benefits to our sta�ng employees easy!”

-Douglas R.

Call Us Today for a FREE Benefits Analysis: 1-877-372-2203  |  Visit Us at www.EssentialSta�CARE.com




