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Meet our Panelists

Together we represent more than 100 years of industry experience and nearly 30 feet of height
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Understanding the Role Women Play in Our Industry

A summary of more than 11,000 internal staff across 86 firms and 109 brands

Size of Staffing Firm
(Employee responses):

Study fielded between June 2022 and June
2023

Survey included a wide variety of sectors and
geographic regions.

24%
Not all firms included demographic questions. . . 14% -

Less than 20 20 to 49 50 to 99 100+

32% 20%
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Profile of Staffing Industry Employees

Staffing industry lags overall workforce in representation of Black and Hispanic employees

Race:

i ) el 0 %

White Hispanic Black Asian Pacific Native Other
m Staffing Industry @BLS

=== ] % LGN

LGBTQIA+ Trans Parent: Single Veteran Physically Past Other
Child in Parent Disabled  Convictions Disability
Home

Clea rlyratEd NOTE: BLS (or similar) estimates are provided for comparison. While methodologies and question sets are similar, they are not identical in all cases.
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Profile of Staffing Industry Employees

Staffing industry skews younger and more female than general BLS workforce

Gender Identity: Age:

&.i

2%
——— 250rless 261040 41to55 56 or
Female Male Other older
m Staffing Industry @BLS m Staffing Industry @BLS

Clea Flyl'atEd NOTE: BLS (or similar) estimates are provided for comparison. While methodologies and question sets are similar, they are not identical in all cases.
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Profile of Staffing Industry Employees

The staffing industry indexes female more than the overall workforce

Staffing Industry Representation
by Gender and Race/Ethnicity

69% .

Women - Women  White Men - Al Men of  White
All of Color Women Color Men

m Staffing Industry @BLS

Clea rlyratEd NOTE: BLS (or similar) estimates are provided for comparison. While methodologies and question sets are similar, they are not identical in all cases.
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Staffing Industry Diversity, Equity & Inclusion

Sense of belonging is an area to focus on for staffing firms

| feel like | belong at this firm.

75.0% 81.0% 77.0% 76.0% 73.0%
% Always I I I I I
Overall White Men  Men of White Women of
Color Women Color

% Not Always - - -

[\
25.0% 19.0% " 23.09 24.0%  27.0%
L 11.4x )
more likely to
not always feel
like they belong
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Staffing Industry Diversity, Equity & Inclusion

NPS Differs Significantly Depending On Demographics of Employee

74.0% 73.3% 69.5%

64.3% 67.5%
Overall White Men  Men of White Women of
Color Women Color
DETRACTORS (0-6) I B E— IS N
10.4% G-M 15 7.9%  9.9%
mor;Iikelyf \J
be a detractor
eNPS 53.9 67.9 66.7 61.6 57.6
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Churn Similar Based on Gender, but Race/Ethnicity Matter

Turnover differs dramatically by race/ethnicity

Turnover by Gender & Race/Ethnicity

44%
(o) 27% °
27 /o ° 2% N
Industry Turnover I I 21%
Women - Al Women of White Men - Al Men of Color White Men

Color Women

Clea rlyratEd NOTE: BLS (or similar) estimates are provided for comparison. While methodologies and question sets are similar, they are not identical in all cases.
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Race and Gender — The Opportunities are Different
The industry lacks significant gender and racial diversity within leadership roles
Women Have Strong Representation, But Not in Women of Color Have Even Less Leadership
Leadership Roles Opportunities in Staffing
Executive _ ?1.1% Executive .98%
Director-Level or Above — 55.0% Director-Level or Above . 58.9%
Overall _ 69.0% Overall - 19.0%
47.0% 11.8%
y’ us us
cIearIyrated" Workforce Workforce
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Race and Gender — The Opportunities are Different

A woman of color in this industry has 3.8x lower likelihood of becoming an executive

3.3X 3.8x

less likely to become an executive

less likely to become an executive
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Panel Discussion
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