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on Talent Acquisition
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Impact of AI and 
ML on Talent 
Acquisition

LinkedIn’s vision and mission have remained constant, 
and are more important than ever

Connect the world’s 
professionals to be 
more productive
and successful

MISSION

Create economic 
opportunity for every

member of the
global workforce

VISION

&
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“Members first”
Our most important
company value

Map of the real life global workforce

The Economic Graph

84K
Schools

590M
Members

30M
Companies

60K
Skills

20M
Open Jobs

CLIENTSCANDIDATES

Connections

Skills

Open Candidate

Industry

Location Interest

Salary

Job 
searches

Job views

Content views

Companies followed

Connections at company

Hires

Industry

Company size

Experience

Current employees

Similar companies

Macro labor trends

Alumni

Location

Culture & Values

Education

590+ 
MILLION 

MEMBERS

30 MILLION 
COMPANIES
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Data and
automation: AI/ML in 

Recruiting

Person behind the profiles means we know:

Kate 
Woodward

Lives in 
Singapore

UX Designer

Passionate
about gaming 

Open to starting
new career 

opportunities 

Passionate 
about

Graphic design

Works at 
MediaCorp

High
performer

Actively
applying to jobs

What members say on their profiles 
(identity)

What actions they take on LinkedIn 
(includes both affinities & intentions)

What their words and actions say
(inferences made via machine learning & AI)

LINKEDIN 
TECHNOLOGY

How we learn about the person behind the profile:

MEMBER 
DATA

AI/ML in action

AI/ML drives value to LinkedIn members/customers

SearchRecommendations
Recommend items to a member to optimize 

one or more objectives of interest
(E.g., connections, job applies, engagement/revenue)

Provide answers to individual’s query
by searching through a large set of data

(E.g., member search, job search, company search)
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Impact of Automation on Talent Acquisition

Resume collection / parsing

Database search relevancy

Candidate matching

Detecting diversity indicators

Candidate sourcing

Social profile aggregation

De-duping databases

Profile refreshing

Recruitment marketing

Community building

Setting pre-screen criteriaAssessment based
on code depositories

Making the close
Gauging interpersonal skills

Nuanced understanding
of candidate’s and client’s needs

Hiring manager intake meeting 

Gauging culture-fit
Gaining strategic talent Insights

Re-skilling

Understanding client’s team culture

Candidate ranking
Pre-screening/assessments

Negotiation/persuasion

Interview scheduling / bots

ATS Updating

Data-driven storytelling

Offer creation

Candidate
propensity signals

Nurture marketing

Differentiated
candidate experience

Reference: lnkd.in/ML-in-Recruiting

Being automated first, 
given little incremental 
value of human touch

So what does it mean for TA professionals?

Move beyond

finding
quality

candidates

To

being a strategic 
client/candidate 
partner

Thank 
you
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Systems
that act

AI/Machine Learning Continuum

Adapted fromTopBots

Systems
that think

Systems
that learn

Systems
that create

Rule-based,
simple

Data-based 
inferences

Self-learning
machines

Content 
generation 
machines

Venkatraman presentation


