=

2018’s Most Innovative Technology Tools
to Reshape Your Staffing Business

= Slides and resources: staffingworld.net/materials2018
= Hold an ASA credential? Scan your name badge before each workshop to earn CE
= Rate this session on the mobile app! Create your profile first—enter to win Staffing World 2019

registration!
This workshop is sponsored by .} esl
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Agenda

« Staffing Technology Tools Ecosystem

« Sales Tools

« Recruiting Tools

« Engagement and Backoffice Tools

« Lightning Round of 2018 Technology Enhancements

American Staffing Association

ESSENTIAL ELEMENTS
STAFFING TECHNOLOGY T Tavent Tecn tans

American Staffing Association

SOURCE ENGAGE HIRE

The Essential Elements of Staffing Technology

Job Advertising Source
frunw ziprecriter com
Job Distributior Job Board Aggregators
poww johtarget com
fovow covecrit net o @ «u. OnRecrutt  recrulies
foso cocaiics com
b ontame io ‘AngelList Bzprecrinr  Proven. Qonrave
appcastio Jobspotting indeed

[ iAppcast  JODHTK
fosos et com
bosucjuju com
fosow simplyhiced com
o jobeapidocon v Job Board—A website providing an online employment platform. An employer generally puts the
s et com necessary skills required for a job on the job board and candidates apply.

juosiohspating.con o Joby Distribution—These sites offer more in-depth analytics and market them by pushing job postings out to
howw johs2carears com hundreds of other sights.
v Programmatic Advertising—These tools enable you to analyze RO of all your online advertising in
one location.

v Job Board Aggregators—A job aggregator is similar to a job board, but functions differently. A job
aggregator collects job postings from job boards around the internet and consolidates them into one site so
they are easily searchable based on keywords and location.
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« vww.vettery.com G5t
v Recruitment Marketpl -Online for to post jobs that freelance recruiters

woww frerr.com respond to.

‘www freeiancer.com v E-Staffing—Online sites that allow candidates and clients to search for each other without using a recruiter
+ v skt com or staffing firm.

I v Temporary Labor Market Place—Online site for freelancers to accept assignments posted directly
— from clients.

R ————
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ww amazioghinog com
Social Networks and Search

gl hsbacal Social Networks & Search

i e

T Linked facebook
oolusha @ hietual

btos:gitubcom “doximity  dnibbble

ZeroFee  Talent8in

GitHub entelo  Hiingsolved

A ¥

Social Networks—A dedicated website or other application that enables users to communicate with each other by posting
information, comments, messages, images, etc.

Social Search—These platforms scrape public information from thousands of social networks to find candidates whom may not
be found on job boards.

hitps-/www purplesquirrel iol
Referral Tools

Referral Tools

https:iiblog drafed us Referral Tools

¥ s
-

boon Qoo

ROIKOl  WDRAFTED
il e ]

Referral Tools—These tools offer tracking and analytics for your referral program. Many will tap into the company’s current
employees networks.




S The Essential Elements of Staffing Technology
[PT——

‘www empowertheuser.com Assessment Tools
[r——

‘www indeedassessments.com

wuw hackerearih.com Simulation Based
Assessment

Skill Assessment

‘www eteki.com
‘woww codility.com
‘www hackerrank.com

‘www peerpilot.com

i ion Based Instead of an ordinary job posting, these sites allow candidates to apply for the job by
completing technical tasks associated with the job rather than simply submitting a resume.

Skill Assessment—Allows for a skills “technical interview” evaluation and ranking of candidates based on actual skill
assessment instead of résumé content.

10/17/2018

talscout.com

wwwimpress.ai C:
www.therecruitbot.com

jabatalks.com

Candidate Relationship Mgmt.

www goavrio com roborecruiter.ai
www.ai.robotvera.com hubspot.c
www gohire com CRM sensealio
wwwxorai t.com
wnhargen com NG orex hitpstalentircles.com
www hireabby.ai
www.deal.com HARQEN hireabby y@),
www hiremya.com < giassdeo ROl
ideal. mya mraLy
wwwmyallyai phenom
vl PR Prsr Avture
www.voiceglance.com
oot talscout Teckgut Towh rasiwecnit O SENSE
JabaTalks ROBO! HubSEBt
o T
Bots—is a computer program or an artificial intelli that conducts a ion via auditory or httos://flashrecruit.com/
textual methods. i bubspot.com
Candidat ionshi (CRM)—A strategy for managing an organization's relationships

and interactions.

Candi i i I Intarview Pracess
o Epow com Interview Process
s jobon com

it sparitice com
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Manag
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castutsorcacom
e . awepow TALENTRON
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Scheduleznce
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(3 Montage  ffleic
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Video Interviewing—A video interview is a face-to-face meeting that occurs with the participants in different locations. Video
interviews facilitate the need to quickly and easily interview remotely based job candidates without the expense and time needed
to travel. Video interviews can also support panel conference-style meetings that bridge multiple participants together.

Interview Management System—Allow for an automated candidate management approach. Including chatbots, automated
interviews, and schedulers.




hitps:/ishortist.net

hitps:/igooroo.iol

hitp:/iblendoor.com

hitps://www.untapt com/
‘www.ibm com/watson

hitps:/iwww.pandologic.com

hitps://upscored.com/

hitps://upsider.col

hitps://www.crowded.com/

Machine Technology
Matching Technology

Matching Systems

BRILENT

upsioER
crowded
¥

Matching Systems—These systems connect employers and job seekers by various matching algorithms.
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Hire

Recommendation & Reference

Sodial Intelligence’

ACURAED 7 Role
Checkr XREF
+

ions and
checks, and digital credentialing.

and platforms including social media screening, online reference

Applicant Tracking System
Applicant Tracking System

ATS
=2
Peoplefiuent mumﬁt
J)soboiva”  2.leoforce:
B R .
erecruit  @compas -
ijobacierice
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Applicant Tracking System (ATS)—Is a software application that enables the electronic handling of recruitment needs including

candidate tracking and documentation.
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Platform Tools

itpwwwinsighisaquared.com/ Platform Tools
hitps:/www.swooptalent com/
hitps:/elenyiis com/

hitps:/adrecruits.com/ Analytics & Data

Bullhorn
Fyre Sync

£33 INsiGHTSQUARED

“Spfwooptalent

m PDrecnits

MK BETTER HIRES

4

API Connectors—These platforms offer various ATS analytics and automation opportunities.

‘Mip/SKilsteam co Ul
) ,
Vendor & F
wan 3storysoftware. com Vendor & Freelance Management Systems

S6USTAVE Lshiftgig™

2 Provad
Bfiovede Andepto [Bpres

B beeine erochaos

(allwork) Yunojuno™

%

Trenhead  saPFisidgiess (& Caworks ~ JobBliss®

P Hunoly 00 worknariot

+ ¥

Vendor Management Systems—Web-based application utilized by a managed services provider (MSP) that acts as a mechamsm for
buslnesseﬁa(g manage and procure staffing services—temporary, and, in some cases, permanent placement services—as well as
contingent

reelance Syste! Is a cloud-based workforce solution that helps businesses manage their independent contractor and
freelance workforces.

Sales Technology

American Staffing
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Y Sales & Marketing
- sales '
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* Social Media
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Contact and Company Management

Customer
Relationship

Management
(CRM) — The
Essentials

10/17/2018




Popular CRMs

HubSEt @& | CRM

CRM Microsoft
Dynamics CRM

Pipeline &

10/17/2018

analytics

Prospect Communication
and Engagement

Solution: Utilize
marketing
O automation tools
to drive
Q D communication &
ongoing
engagement

Engagement

Marketing —
Automation

= Create automated
workflows e

= Score based on o
specific actions

= Leverage content
marketing—Dblogs,
ebooks, events,
etc.

:© 000
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Marketing Automation Tools

HubSppbt @"HATCHBUCK

Active

divr.it 7

" €

. American Staffin

(L

O O
=les

Activity Tracking

Solution: Give
them an artificial
intelligence sales
assistant to enter
the information

for them

@Rollio

Al Sales Assistant

nen e 0azAu 200 -

Rollio

= Interviews sales rep via
chat

= \oice or text

= Integrated with

Salesforce, Microsoft
CRM, SAP, and others

& Stage: Oualfied

1 Staffin

v arar ® 03w oo -
Rollio
Today 10:30 AM
Hi, Andrew. | see you just got out of

your meeting with Somm| Health

1"l log the meeting for you in
Salesforce, But first, which product
lina ara they interested in?
1) ERP Console
2) Service Console

@) 3)Sales Console

{ Great, thanks for the update.




Rollio

Productivity
& enablement

Workflow Integrations

Solution: Leverage
workflow
automation tools
to Integrate
activities across
different platforms

Workflow Automation Tools

How do | get my different

technologies to talk to each other?

= Creates automated workflows to
perform routine sales and marketing
tasks

= Creates bridge to share information
between two or more systems

workato

h

10/17/2018
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Create MallChimp subscribers from
Bullhorn CRM contacts

ol o0

Share new BrightMove jobs to Linkedin

(Create or update HubSpot contacts from
new FullContact business cards

Sample
Workflows B

Recruiting

v Candidate Matching
Automation

Matching Systems
BRILENT

Solution: Use Al-
based Candidate
Matching Systems
to quickly find
candidates whose
résumés match

your jobs

10/17/2018
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Candidate Matching Automation

Automatically parses job description and résumé for matching

Ranking algorithms use artificial intelligence to match candidates
to jobs

= Recruiters able to “teach” system to refine matching algorithm
= Allow recruiters to manually weight search criteria

= Primary focus is on candidates in your ATS

= Abl istinguish.between same positi

in different industries

American Staffing Association

Benefits of Al in Matching Candidates
to Jobs

= Infer which skills a candidate has even if they’re not on the
candidate’s résumé or application

= Matching improves with more data from your company

= Removes unconscious bias (e.g., doesn’t look at candidate names,
addresses, or ZIP codes)

= Allows recruiters to focus on short list of candidates provided by
se ithm - -

American Staffing Association

= —= Web Operations Engineer
NS
RESTLESS BANDIT

Job Description
Parsing

= Job descriptions are
automatically parsed when
uploaded into the system.

American Staffing Assaciation

10/17/2018
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Vieb Operations Engineer

Résumé Matching

L 0 “l

s e oten ety

Matching résumés are
displayed within seconds
and ranked by best match.

——

. American Staffing

Jobs Dashboard

Ve Operations Engineer Associate Gold Customer Service Representatl
. 0 o e 106
= The jobs dashboard shows
the number of matches for
each category as well as how
many applicants have been Experienced Sales Representative Field Property Claims Adjuster
contacted. : i ey g
w73 m g

Giobal Management Trainee Program 2018

Glohal MBA Intermsiup Program

American Staffin

Templates
Openee
Email Templates
= The system allows you to
create templates for
automatic outreach
emails.
Followup 1

Fallaw-up 2
| ————

American Staffin

10/17/2018
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American Staff

> 4

RESTLESS BANDIT

10/17/2018

Top candidates for a
specific job are matched
against the job description
and given a Fit Score (0-
100) based on Avrio Al's
proprietary algorithm.

nior Software Engineer I|
Avtio Al

Matched Ganddotes

Peterian
Bl Whedier

ison st

s Somes
Goagte

Sarior Sohwars Engineer
Anatog Devices

Softwara Enginosr

Softwara Exginoer
Ansiog Dovices

2daysa00

73 says.sg0

1a0dars ago

After analyzing their
résumé, a “Scorecard” or
profile is automatically
created for each candidate
highlighting their education,
experience, and skills.

Additional matching jobs for
the candidate are shown on
the right.

14



Candidate Screening

Candidates meeting a
predetermined threshold can
be screened by receiving a
link to a chatbot interview.

Candidates have the ability
to accept the interview, reject
the interview, or request
another interviewing method
such as a phone call from a
recruiter

Your application far the Senior Softwars Enginesr il Bosttion caught our atemion

W woulg ke 10 Grocesc whh & frst round Intarview, The first step Wil consst of 3

ueck QRA, whers e will lock ¢ confirm o few details about you and verfy your
svaiasiry.

This interview snoud only toke 3.5 min
and can be done enines within cur chat
Platform. 1 you are = geod it one of our

rearulters will B¢ In tauch 15 schedule e o=

next ierven:

e ara excited o leam mora about you BPes

and get this procsss started)

10/17/2018

Candidate
Conversation

= The chatbot interview can
be conducted with either
automated, system-
generated questions
related to the job or
specific questions you set
up manually.

[ e —
S Engoes Gl o L masieum
i v

e b e fr——

[ e

P =3
S e S =3

[ = —

st P hecomsishment

e -

AVRIO Al

Recruiting Made Simple

American Staffing

15



Additional Al Candidate Matching System Vendors:

textkernel
BRILENT

4B HiredScore

American Staffing Association

Al Chatbots

/impress RecruitBot
A n @uire 27OR
HARQEN hireabby }.Pi"

ideal. mya wmvaLy Solution: Use Al
Y based Chatbots
) et

eckrut
talscout icdm &

JaboTalks ROBO:

+

Al Chatbots—Overview

= Al recruiting assistant that responds to candidates using NLP
(Natural Language Processing)

= Able to respond to open-ended questions

= Able to screen candidates, including passive candidates, by
matching to available jobs

= Able to schedule interviews automatically after screening
= Multilingual support

= Provides comprehensive analytics of all recruiting, screening, and
interview schedule activities performed by bots

10/17/2018
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Natural Language [
Processing o o

Able to respond to open-ended questions,

distinguish nouns from verbs, and even
Greatt Wo have hundreds of tech

interpret typos and misspellings. related opportunities nearby in
San Francisco. Are you sl at
Fretess Enginaering?

= For passive candidates in your ATS, able to
retrieve previous work history and skills and
update ATS based on new info from
candidate. shaing th dtion. What e

Great, | have you as a User
Interface Designer. Which
industres are you interested in?

(o (]

Determine Work Retal Associate WiTHORAH APPUICATION
Preferences o

= Mya can ask candidate about Got i, thanks, We have a numbor of shin schedules, so 1 ke to got an i8ea.of which shits you preler
their preferences and engage . am-2pm
with them to understand their :' :;:’” 73‘:‘

preferred schedules.
What a

your lop sl choices?

o

The lrst and sacond work for me - | have the kids atiar ggm.

Add o message

Interview
Scheduling

Retall Associate WITHORAW APPLICATION

= Mya schedules screened
candidates directly to
recruiters’ individual or group ¥e3, 85 5000 43 possdie
calendars.

Provides tips, reminders, and () /"
notifications and can handle

all cancellations and O, that's great you can stant soon. Groat, thanks for your responsos! I ‘you may ba a good fit for this
reschedules. vola and we'd ke o bring you in for an imerview. Gur Racuiting Gertet is located af: 8239 Troy Pk, Hubor
Heights. O 45424 map.

Ploasa usa the ollowing Ik 15 scheduls a tme, T infarview should st about 30 minutes, and we ask that you
o not bring any children or guests with you. Click here.

NOMESSAGE

10/17/2018
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Mya Case Study

Customer goal to place 14,000+ associates annually

Manual Steps (Before Mya] Results (After Mya|

* 56,000+ phone screens * Automated screening

* 31,000+ scheduled interviews * Automated scheduling

* 37% screen completion rate * 90.5% screen completion rate
* 1-2 weeks time-to-interview * <72 hours time-to-interview
+ 10:1 applicant-to-hire * 4:1 applicant-to-hire

* 8.7 satisfaction score * 9.8 satisfaction score

Before Mya, to reach out and connect with 1,000
passive candidates, it took us 10 full time
recruiters 5 full days. Mya delivered the same
results in 11 minutes.

American Staffin

American Staffin
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Qanyo

= Screen applicants for jobs

= Schedule an interview with them
when they have been selected as
viable candidate for a job

= Answer open-ended questions
the individual may have about the
position

Ally

Great! Are you
locate?

a e ——
available for an interview? You
an also ask me for alist of

ovailabiities

Surel Yourinterview i booked
for bpm July 9th PT. I you
hove any questions, Tl try my
best to anewer them or relay
them to the hiring manager.

Yestam,

How about 6pm tomorrow?

Hi Tom, Just wanted
to remind you of your
interview tomorrow.

Can you confirm your
attendance?

Q

Shoot! | can’t do

reschedule for day after? ch

sh:

No worries. Here are
some open slots for day
after...

American Staffing Ass

Smart Reminders Post-Interview Follow up Extend offers

Tom, How was your
interview today?

The hiring manager did
not show up :( What do
Ido?

tomorrow. Can | Apologies! Let me

eck with them and

get back to you asap.
Meanwhile could you

are some details.

Hi Tom, This is AllyO
again. Great news! I'm
delighted to extend a
contingent offer to you
for the Custodian role
working AM shift. The
role includes a wage
of $11/hr and 15 days
probation. Start date is
09/28/2018. Would you
like to formally accept
our offer?

Yes, I'd love to accept

Post-hire check-ins

Tom, Congratulations
on your new role! How
was your first 30 day
experience?

1 still don't feel trained for
the job. | like the people |
work with though!

That's great feedback.
Have you checked out
this guide: [URL]

Employee Hotline

How do | access
the 401K portal?

Via employee.com/
benefits and find 401k in
the dropdown. You can
ask me anything too.

10/17/2018
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= A ically collect employ
referrals to collect references Allyo (o]

= Instantaneously reach out to s 3
N ) Hey Susan, we're hiring for
those referred with personalized Baristas at your cafe, and

: offering $500 for each hire you
notes over text or email efor R ariyong?

* Optimize rewards to have the o e K
highest yield from your employee great. She is at XX X0

referral program

Q

1 contact Karen right away
and keep you posted as she
progresses Text me anytime for
an update.

Armerican Staffing Asociation

Dashboard 1:
Applicant Tracker

Applicant Tracker
/ Search for applicants, roles,
locations
Click on name to see full
applicant profile
Easily contact applicant via
email and phone
Quick filters for easy sorting
Update candidate status
post interview
Add comments

Track summary funnel

American Staffi

Dashboard 2:
Interviews

o Interviews
Search for your location or

role

Review all your interviews by

date

Easily cancel or reschedule

interviews

Update candidate status

post interview

American Staffi

10/17/2018

20



10/17/2018

Dashboard 3:

Requisition Status

Filter and search by role
location, and status
Check the status of job reqs

Easily change job req status

Active: AllyO will present job to

e: AllyO will NOT present
job to candidate

Link_Only: Allyo wil dir
applicant to ATS link and not do

PPl
any screening or scheduling

American Staffing Assaciation

Dashboard 4:
Interview Availability o ) =

Availability by Interviewer —
Modify availability and

Interviewer details easily =

Ao

Always accurate Info to

evaluate gaps

Dashboard 5:
Analytics

Applicant sources

Pre- and post-interview

Completed applications rate

v
v
v
v

Text vs Web volume and

efficiency
Applicant by volume per day

Scheduled interviews per

Location popularity

Intelligence

21



Additional Al Chatbot Vendors:

TextRecruit

Kéley

MARKETING

jobpal

Talent Shortage

Matching Systems
BRILENT
0, \Lyscespoos

W
= Solution:

Maximize
Redeployment

22



Talent Shortage

= Unemployment is at 4%, and the
talent shortage is at unprecedented
levels

= How can staffing agencies find the
right talent, when that talent is
maxed out?
The answer? Redeploying the
contractors already in your database, and
turning your contractor relationships from
transacti ic L .

American Staffing Association

10/17/2018

TALENT SHORTAGES ARE GROWING AROUND THE WORLD
Talent Shortage
The state of contract recruiting v %‘l
today and the economic drivers s ﬁ i
are leading to a never-before- '
@ seen perfect storm of demand ? i o
outpacing supply. f & iy
Why  sample Sources: e vicar | s ooty | v gty | b |
It Matters ManpowerGroup 2018 Graphic from ManpowerGroup 2018 Talent Shortage Report
Talent Shortage Report
- Korn Ferry Institute 2018
Talent Shortage Study

Talent Shortage

Think Process

= Fine-tuning roles to be specific to candidate +
care

* Having recruiters work staggered hours
« Centralizing other functions (i.e., simplifying PROCESS TECHNOLOGY
billing) so recruiters can focus more on getting

the right candidate in the job vs. finding all the
right data to comply with a contract

Where  think Technology
To Start = Leveraging text messaging and other solutions
that appeal to contractors (i.e., automated
feedback)
% Having advanced analytical tools and reporting
igger the action you want

crican Staffing

23



Talent Shortage STAFFING WORLD"
®echpark
Steps to Success

= Start with a candidate journey exercise Convention Expo
= Diagram/map/workflow out your 1
candidate journey—include ALL
touchpoints
= Understand what emotional highs and lows
are in the process and what touchpoints
matter the most
= Evaluate technology solutions that help
automate those items that matter most

C SENSE

Sense Demo

k‘"'{ @ TextUs
Dant el (NI /)

glassdoor  {J beamery TalentCircles

4 Aurshure Talent Circles Demo

Frushecnst O SENSE
HubSEpt

Robotic Process Automation
(RPA)

Solution:
Understand RPA
and how it
could benefit

your company

10/17/2018
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What Is RPA?

Virtual workforce powered by
software robots to perform
repetitive tasks

Commonly reads screens,
orchestrates third-party systems,
follows rules based processes,
and performs repeated actions

Reasons for Traction With RPA Technology

A Robot does not: Benefits:

= Require sleep—24-hour operation = FTE hour reduction
= Make as many errors as a human = Productivity increase
= Call in sick = Faster turnaround

= Work only one shift .

Error-free data processing
= Audit trail
cost of acquisition

= Resign from work
= Have holidays

Opening emails Scraping data from
and attachments the web

a ns
Connecting to Following “if/then” r;:::::'t’l‘f a;‘:‘a reports or
system APls decisions and rules 2 e dashboards

Extracting .
Collecting social [l Merging data from . .
structured data edla statistics multiple places [ M2king calculations
from documents

Reading and
Filling in forms writing to
databases

Copying and
pasting data

25
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Remember RPA Can’t Do Everything

= Customer-facing human interaction

= Customer receives proper attention

= |s dealt with in courteous manner

= Receives personalized responses

= Has their needs more fully identified and matched to services
= Resolves complaints
= Deals with exceptions to rules

. American Staffi

Qualifiers to Determine Where RPA Fits

= Repetitive and rules based
Any methodical,
= Accesses structured data sets standardized, repetitive
. process that follows
= Performed at frequent intervals e e i g N
= The process is documented and phollyjexechiedinional

a human-machine
interaction

has been standardized in practice

= Three or more staff are hired to
complete the process

= Da ‘prone to human error

American Staffi

Digital Workers are ideal for repetitive, high volume, digital processes
standardization 2] 3]
Difierent " g
Are Exceptions the normal? How . .
Repetitiveness  much i the work Analytical vs B 2]
Consistent rules processing? EveryIing is Individushized Repetitive
: At work -
Transactional sy K H
Nature
Fewer pesple, Linited work Larger Quantities of Work
Complexity 1} 2} 5] 5]
Many systems, Many opions P
Human 1] 2] 3]
Requirement : ;
Mumans are needed for visual options and opinions Humans are mostly copying from systeen 1o system
Utilization 2] H 8
Mastly Automated Human's act as Middieware

26



What Use Cases Have Adopted RPA?

= Finance and Accounting
= Invoice processing
= Accounts payable and accounts receivables
= Reporting
= Bank reconciliations
= Fixed assets analysis
= Master data management
= Vendor and customer account creation
= ERP logging from another system
=HR
= Employee onboarding
= Leave of absence management
= Populating employee data into multiple systems
= Performance appraisal management

[Uilpath

"\ it
© Lateeruo Capgominie®

American Staffi

10/17/2018
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[\ AUTOMATION
ANYWHERE
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r
s
merican Staffing Association

[Uilpath

Capgominie®
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© LareeTuo

© vateeTup

/ \ AUTOMATION
ANYWHERE
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i
merican Staffing Assaciation

[Ui]Path

Capgemini@®
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Ammérican Staffing Assoeciition

UTOMATION
XEANYWHERE

Path
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PR Armerican Staffing Assoc

How to Start RPA Within Your Company?

 Leverage Consulting firms that
are vendor agnostic

* Lateetud
- KPMG
- Deloitte
- Capgemini
- Know that RPA solutions each

have pros and cons (some are
better at one area than others)

+ Realize you may have several
RPA partners depending on
what you select

| American Suffing Association

Establish Objectives

* Determine the automation

potential across your company

* Highlight areas of significant

and areas to avoid
without investing significant
resources in a discovery phase

+ Complete a deep-dive evaluation

of all processes identified as
suitable for automation to
validate the potential

- Produce a comprehensive

business case schedule for
delivering the proposed scope
including ROI

Delivery Mechanism

- Select a RPA solution that meets
your business needs,
requirements (security) and
maintenance model

Automation Anywhere
Blue Prism

Ui Path

OpenConnect

+ Base your decision on a variety
of inputs including: process
documentation (SOPs), process
walkthroughs, operational
metrics
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Lightning Round of
Technology
Enhancements

Process:

1. Called for nominations from
exhibitors

2. Panel reviewed submissions and
selected winners based on
= Usefulness of the enhancement
= Freshness of the idea
= Ease of use

Amerean Saafing

10/17/2018

Monster Studios is a mobile app* that gives recruiters the power to
record, edit, and publish videos to Monster Job Ads in minutes. The
solution enables human connections between employers and candidates,
as candidates get to leamn about the company, role, and workplace in a
more intimate and authentic way.

Compared to outsourced video production, Monster Studios is faster,more
cost-effective, and more easily scalable. Currently in beta, Monster Studios
is being offered as a value-add to customers who purchase Monster Job
Ads.

MONSTER

You €an Film Your
Video Job Ad Anywhere....

K3
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CareerBuilder's Mobile Revolution Is Creating Buzz Among Media and Analysts

= VentureBeat
CareerBuilder’s mobile app uses AR and Al to help your
job search

“CareerBuilder has put a stake in the ground in wanting to
“own’ the mobile experience for talent acquisition and job
search,” said Kyle Lagunas, Research Manager at IDC. “This is
a strategic move and differentiator in the midst of a mobile-
first world and complex labor environment. CareerBuilder’s
investment in incorporating AI and machine learning across
their solutions and within their mobile offering is designed to
bring a richer, more intuitive experience that expedites
results for employers and candidates.”

10/17/2018

Consumer Mobile App: New Feature Releases

» Focusing on the mobile first user by reducing time and complexity with Al and automation.

THE COMPLETE CAREER PLATFORM FOR CONSUMERS PRODUCT DEMO VIDEO

Résumé Builder

Leverages artficial intelligence.
to help build a résumé in less
than a minute.

Artificial Intelligence

Use artficial intelligence to
complete or take actions on
the job seekers behalf, such as.
‘apply and resume creation

Augmented Reality

Utiize augmented reality to
help job seekers find and apply
for jobs that are within close
proximity.

Geofencing & Beacon

Seamlessly fit within a job seeker's
life by employing location services
in order o engage with job seekers.
by raising positions as they go
about their day.

Physical Pathing

As a job seeker travels to various
locations throughout their day (e.g
home to work) CB will collect
positions near their travel paths and
surface matching jobs to them.

TRUEUP

SELECT A SKILL CHALLENGE
DESIGNED WITH PURPOSE BY TRUEUP

Manage Your
Time

Cyberattack!

A DayIn The Life
of a Busy
Professions

Pravent the

GAME MECHANICS injected to make it fun
RELEVANT content to technical professionals
ENGAGING delivery with modern tech tools

BITE-SIZED for the new generation

TRUE U P~ Semified skit enhancement tool for accounting, finance, tax, sudt, and technoiogy professionals
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TRUEUP
e

SHARE IT TO MASSES IN MOMENTS
WITH YOUR PERSONALIZED LINK

...blast via EMAIL
...share on SOCIAL MEDIA
...insert in a JOB POSTING

I ———

https://app.trueup.co/c/eLEsQ ] Copy Link

...reach THOUSANDS INSTANTLY

Ipucilg fingnce. tox pugit

10/17/2018

TRUEUFP
i

RECEIVE MASS PERFORMANCE DATA
TO BENCHMARK SKILLS AT ALL LEVELS

L‘. ) n ] INDIVIDUAL LEVEL
gty B g
Syt = GO =
'1'11..'1:; ':lllL v | | | NETWORK LEVEL

Wy —— Y e

[ 21 E || p Gamied skit enhancement tootfor accounting, finance, tax, audit, and teshnology professianais

TRUEUP
[ouurosmonrrons |

TRUEUP NETWORK-LEVEL DATA

CCONFIDENT HIRING PERSONALIZE TRAINING
WITH VALIDATED SKILLS TO FILL THE GAPS

T R E U p° Gamified skil enhancement foolfor accounting, financ, fax; audit, and technology professionals
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Essium’s PRYDE Platform

solves the growing demand to
provide sexual harassment

training to workers.

States Introducing New Sexual Harassment Laws

New Pieces of Sexual Harassment Legislation in 2018
EEOC Claims That Are Sex-Based
Settlements From EEOC Sexual Harassment Filings in 2017

$160,000

Average Cost of Sexual Harassment Settlement

10/17/2018

Introducing Continuous Check

Continuous Check, the first dynamic background check product by Checkr, provides
continuous updates to a candidate’s ability to work for a company based on criminal
records, Continuous Check will be available to all Checkr customers early 2019. With this
new product, Checkr is creating a new standard for actively checking employee eligibility
to ensure safety and fairness.
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What is Continuous Check?

LISTENING TO MITIGATE RISK
Continuous Check is a subscription to listen to a candidate's data
over time, looking for and identifying changes in their background

USER THAT ORDERS REPORTS

Continuous Check acts like a user on your Checkr system. It has
the ability to algoithically decide to order a new report for a
candidate on your account

Continuous Check is nota replacement for a full report. It will
give pointers that trigger specific reports to be run when it
notices a change in a candidate’s data overtime,

Checkr

10/17/2018

TempWorks Buzz App

= First native app for employee engagement

= Your employees stay connected—whether at
home or on the go

= Offers

v Geofencing and facial recognition
attendance system

v' Chat with recruiters o @
v View paychecks o
v' Check open positions, and more o
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OiwaBuzx JotDiva

JD seboive

DivaBuzz - creating the ultimate
communication flow!

10/17/2018

AkkuPay

First fully integrated
payroll service
In-house payroll with
outsourced advantages
Employee portal for pay
stubs and W-2's

AKKEN
Clou (ﬂ)

AKKEN
Cloud

Staffing. Recuting.

Process Payroll in Minutes, Not Hours!

About the Research and Development Tax Credit

The Credit for Increasing Research Activities is a federal tax credit under Internal Revenue Code
Section 41. The credit is generally about 6.5% of a business’s qualified research expenditures.

s 2 Qualified & £ - fiingi 5

S ;—A;
Y
N/
Wages Contractors
il
Corporate Tax 866.444.4880 | www.ctllc
T o et | e

i
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Who Is Included in Qualified Research Activities?

10/17/2018

+ DIRECT SUPERVISION: | * DIRECT RESEARCH: + DIRECT SUPPORT:
+ OWNERS * DESIGNERS « TECHNICAL SUPPORT STAFF
* PRINCIPALS * DEVELOPERS + DATA MODELERS
« C-SUITE EXECUTIVES * ARCHITECTS * PRODUCT OWNER
.« EVPs * QUALITY CONTROL
. VPs coul
* SUPERVISORS . oux
O 866.044.4880 | www.clc.com
Page = 109 @ CTHIIL, LLC ALL RIGHTS RESERVED.

Examples of Qualified Research Activities Within the Staffing Industry

Developing new or improved technologies
Conducting requirements, domain, software elements, or scope analysis for a new
functional software enhancement

- luating and i

Designing and developing the structural software architecture

- ishi ic interfaces and i i ips between various
software modules

Scrum ceremonies

Programming software source code

Compiling and testing source code

Conducting unit, integration, functional, performance, and regression analysis
Testing user interface and user experience

cT

(e T 866.00.4880 | vt com
Page = 110 @ CTHIIL, LLC ALL RIGHTS RESERVED.

States That Have R&D Tax Credits

cT

Carporate Tax

Incentivas 866.444.4880 | www.ctillc.com

Page = 111 © CTH 1L LLC ALLRIGHTS RESERVED.
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€
James A. Essey Tom Erb Kevin Delaski Hope Bradford
President and CEO President Vice President & CIO Senior Director of IT
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This workshop is sponsored by

ffin
Lines]

Use the App to Rate This Workshop!

1. Log into your Profile.
2. Click Agenda on the app home screen. g e
3. Choose the workshop to rate. et
4. Click “Rate This Now.”
i
e\—\\e\‘
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