
WELCOME

ASA Connecticut Staffing 
Symposium

Wi-Fi Network: Marriott-Meeting

Password: asa123



Welcome

Erik Heller 

Senior Vice President and Chief Operating Officer

J. Morrissey & Co.

Chairman, ASA Connecticut Council



▪ provide insight and guidance on 
state specific issues

▪ create education and networking 
opportunities at the state and local 
level

▪ serve as ambassadors and increase 
volunteer and member engagement

▪ provide strategic direction and work 
in partnership with staff to execute 
ASA mission

ASA Connecticut Council

ASA Regional Councils are composed of volunteers 
that enhance the membership experience within the 
state. ASA regional council leaders



ASA Connecticut Council Leaders

▪ Paul DiResto, Adecco Staffing

▪ Erik Heller, J. Morrissey & Company Inc.

▪ Earle L. Lerner, Stewart Staffing Solutions & Recruitment 
Group LLC

▪ Greg Manzotti, JobPro Staffing Services

ASA Connecticut Council



Platinum 

Silver

Sponsors

Thank You



Corporate Partners

Thank You



ASA Industry Update

Kelly G. Verberg

Vice President, Membership and Engagement 

American Staffing Association



Staffing Industry Overview

americanstaffing.net/research



Get an Industry 
Overview

Data about the U.S. staffing 
and recruiting industry, 

where it’s headed, and how 
to make the most of the 

business intelligence

ASA Staffing Industry Playbook

americanstaffing.net/playbook



Staffing Industry Overview

americanstaffing.net/playbook



Staffing Firms Employed
145,700 Workers in Connecticut

Staffing Statistics by State

Source: American Staffing Association, Economic Modeling Specialists Intl. (EMSI), U.S. Census Bureau

americanstaffing.net/state-fact-sheets



Staffing Statistics by State

Source: U.S. Census Bureau, American Staffing Association

americanstaffing.net/state-fact-sheets



Staffing Firms Employed
41,200 Workers in Rhode Island

Staffing Statistics by State

Source: American Staffing Association, Economic Modeling Specialists Intl. (EMSI), U.S. Census Bureau

americanstaffing.net/state-fact-sheets



Staffing Statistics by State

Source: U.S. Census Bureau, American Staffing Association

americanstaffing.net/state-fact-sheets



Recruiting & Retention

Gap Between Job Openings and Hires Widens

americanstaffing.net/playbook



Recruiting & Retention

What’s Your Internal Employee Turnover?

americanstaffing.net/operations



Recruiting & Retention

Compensation Most Important In Recruiting

americanstaffing.net/asa-workforce-monitor



Recruiting & Retention

Quality of Life Drives Retention

americanstaffing.net/asa-workforce-monitor



Recruiting & Retention

Training Supports Recruitment and Retention Efforts

americanstaffing.net/asa-workforce-monitor



Recruiting & Retention

Training Key to Workforce Reengagement

americanstaffing.net/asa-workforce-monitor



Employers Miss The Mark

Skills Gap: Who’s to Blame?

americanstaffing.net/asa-workforce-monitor



Recruiting & Retention

What Type of Training Should You Provide?

americanstaffing.net/asa-workforce-monitor



The New Language of Staffing

americanstaffing.net/new-language



The New Language of Staffing

americanstaffing.net/new-language



The New Language of Staffing

With support from

americanstaffing.net/new-language



2018 ASA Initiatives—The New Language of Staffing

With support from

americanstaffing.net/new-language



The New Language of Staffing

americanstaffing.net/new-language

With support from

▪ Download graphics and message 

points to communicate your company’s 

value to job seekers

▪ Order the handbook online in the ASA 

store—americanstaffing.net/store

▪ Participate in an online course to 

learn more about the messages that 

resonate with job seekers



Be Talent Centric

Talent development—

including training, retraining, 

and upskilling—will become 

an even more important.

Looking Ahead

americanstaffing.net/playbook



Thank You

Questions?


