
WELCOME

ASA Texas Owners Retreat



Welcome

Chuck Novick

President, CnStaffing Inc.

Chairman, ASA Texas Council



▪ provide insight and guidance on 
state specific issues

▪ create education and networking 
opportunities at the state and local 
level

▪ serve as ambassadors and increase 
volunteer and member engagement

▪ provide strategic direction and work 
in partnership with staff to execute 
ASA mission

ASA Texas Council

ASA Regional Councils are composed of volunteers 
that enhance the membership experience within the 
state. ASA regional council leaders



ASA Texas Council Leaders
▪ Noni Ahlfinger-Richardson, CoWorx Staffing

▪ Samira Alimohammad, Specialist Staffing Solutions Inc.

▪ L. Allen Baker Jr., BG Staffing

▪ Delia Bennett, BM3Staff  LLC

▪ James Bowmer, Workway Inc.

▪ Rick Burnett, Burnett Specialists

▪ Fred Cartmill, FJC  Personnel LLC

▪ Chanel Daehn, Choice Staffing

▪ Tiffany Dean-Wright, CSP, CHP, Smith & Dean Inc.

▪ Christopher Deeds, EnergiPersonnel

▪ Jennifer Hamilton, PHR, SHRM-CP, CSP, High Profile Staffing Services

ASA Texas Council



ASA Texas Council Leaders
▪ David Howard, Staff Force Inc.

▪ Kelly Hudson, CSP, LeadingEdge Personnel Ltd

▪ Mary Kittrell-Kinkaid, CSP, Kittrell Staffing

▪ Hamid Mangalji, Cardinal Med Staffing

▪ Alma McLeroy, TSC, CSP, BEPC Incorporated

▪ Danny Minor, CSP, Allegiance Staffing LLC

▪ Annette Monks, Carlton Staffing

▪ Chuck Novick, CnStaffing Inc.

▪ Leslie Rossmeier, Optech Gente Inc.

▪ James Mark Turpin, The HT Group

▪ Larry Williams, Elemental Staffing 

ASA Texas Council
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Gold Silver Bronze

Sponsors

Thank You



Corporate Partners

Thank You



ASA Industry Update

Kelly Verberg

Vice President, Membership and Engagement, 

American Staffing Association



GDP Growth in Current Expansion Moderate

ASA Staffing Industry Playbook

Source: U.S. Bureau of Economic Analysis



Staffing Growth Surpasses GDP

ASA Staffing Industry Playbook

Source: American Staffing Association, U.S. Bureau of Economic Analysis



Staffing Employment Seasonally Robust

ASA Research & Data

Source: American Staffing Association, Staffing Index



Staffing Sales Up 4% in 2017

ASA Research & Data

Source: American Staffing Association, Staffing Industry Analysts Inc., U.S. Department of Commerce



ASA Research & Data



Staffing Firms Employed
1,450,700 Workers in Texas

Staffing Statistics by State

Source: American Staffing Association, Economic Modeling Specialists Intl. (EMSI), U.S. Census Bureau



Staffing Statistics by State

Source: U.S. Census Bureau, and the American Staffing Association



Top Five Job-Growth Sectors Through 2026

Employment Projections

Growing Sectors
Projected 2026

Jobs (‘000s)
Contributing Growth Factors

Health care and social 

assistance
23,054.6

Aging population, longer life 

expectancies, and growing rates of 

chronic conditions

Professional and business 

services (including 

employment services)

22,295.3
Increasing demand for staffing 

services

State and local government 20,216.6
Enrollment rate increases in 

postsecondary education

Leisure and hospitality 16,939.4 Increasing use of technology

Retail trade 16,232.7 Online shopping and self-checkout

Source: American Staffing Association analysis of U.S Bureau of Labor Statistics projections



ASA Staffing Industry Playbook

Source: U.S. Bureau of Labor Statistics

Gap Between Job Openings and Hires Widens
Job Openings and Hires (Total Nonfarm in Thousands)



Turnover Benchmarks

Source: American Staffing Association, Staffing Operations Benchmarking Survey

What’s Your Internal Employee Turnover?



Recruiting & Retention

Compensation Most Important In Recruiting



Recruiting & Retention

Quality of Life Drives Retention



Recruiting & Retention

Training Supports Recruitment and Retention Efforts



Recruiting & Retention

Training Key to Workforce Reengagement



Recruiting & Retention

What Type of Training Should You Provide?



Skills Gap = Negative Effect

Skills Gap: Perspectives



Schools Need to Catch Up

Skills Gap: Perspectives



Individual Inaction a Top Factor

Skills Gap: Who’s to Blame?



Employers Miss The Mark

Skills Gap: Who’s to Blame?



DOL Apprenticeship Expansion Task Force

▪ Executive Order, “Expanding Apprenticeship 

Programs in America” 

▪ Mission: To identify strategies and proposals to 

promote apprenticeships, especially in sectors 

where apprenticeship programs are insufficient.

▪ Staffing industry/ASA representation on task force 

and two subcommittees

❑Access, Equity, and Promoting Apprenticeship 

❑Engaging and Attracting Businesses to Apprenticeship 

ASA Legal Legislative and Regulatory Advocacy



Positive Effect on Careers

Apprenticeships Can Kickstart Careers



Millennial Magnet

Apprenticeships Can Kickstart Careers



2018 ASA Initiatives—The New Language of Staffing

americanstaffing.net/new-language

With support from

▪ Download graphics and message 

points to communicate your company’s 

value to job seekers

▪ Order the handbook online in the ASA 

store—americanstaffing.net/store

▪ Participate in an online course to 

learn more about the messages that 

resonate with job seekers







ASA Awards

National Staffing Employee of the Year and Sector All-Stars 

▪ Honors exceptional temporary and contract employees in five staffing 

industry sectors

▪ Deadline Aug. 1

americanstaffing.net/awards



ASA Awards Programs

americanstaffing.net/nsey

National Staffing Employee of the Year & All-Stars

Brittany Bourgeois
Supplemental Health Care

2018 National Staffing Employee of the Year

Health Care Sector All-Star

Fawaz Joseph
ettain group

Engineering, IT, & Scientific Sector All-Star

Tayvon Snowden
Delta Global Services

Industrial Sector All-Star

Jessica Dorny
Parker Staffing Services

Office‒Clerical & Administrative Sector All-Star

Ken Martin
LaSalle Network

Professional‒Managerial Sector All-Star

Sponsored by



Thank You

Questions?


