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Chairman Priorities

▪ 2018 Priorities

▪ Filling the Talent Pipeline

— 2018 skills gap initiative

— Collect examples and best practices of innovation

— Promote member efforts 

▪ Technology Education Initiative
— Identify new talent technology solutions and programs

— Provide insight on additive and disruptive technologies

▪ Update the Association’s Strategic Plan



▪ 2018 Priorities

Key Issues
▪ New “Pass-Through” Tax Deduction

— Provides a 20% tax deduction of an individual’s domestic qualified 
business income from a partnership, S corporation, LLC, or sole 
proprietorship

— Potential for significant tax savings

▪ Feasibility Study for an ASA-Sponsored Health Plan

▪ Safety Standard of Excellence Program



Pass-Through Tax Deduction 

▪ The new tax reform law provides a 20% tax deduction for 

income from businesses organized as partnerships,       

S corporations, LLCs, or sole proprietorships—generally 

smaller businesses that are taxed at individual, not 

corporate, tax rates

▪ The ability to take the tax deduction is a major issue for 

staffing firms that is worth millions to them

▪ Certain “specified trades or businesses” are excluded 

(e.g., law, accounting, and consulting firms—and firms 

whose principal asset is the “reputation or skill” of its 

owners or employees)

▪ 2018 Priorities



Pass-Through Tax Deduction

▪ At a meeting last week with top Treasury Department officials, 

ASA urged two main reasons why staffing firm owners should 

be able to take the deduction:

– “staffing” is not on the list of businesses specifically 

excluded as “specified trades or businesses”

– clients buy staffing services based on price, availability of 

talent, and quality of service—not the reputation or skill of 

individual owners or employees

▪ Proposed regulations likely will be out late summer or early fall

▪ ASA will be actively engaged throughout the rulemaking 

process and will keep members apprised of all developments

▪ 2018 Priorities



Association Health Plan Feasibility Study
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▪ 2018 Priorities



With Support From

▪ 2018 Priorities



1. Aerotek

2. Allied Forces Temporary Services

3. Arizona Labor Force

4. Axcess Staffing

5. CoWorx Staffing Services LLC

6. DAVIS Staffing Inc.

7. Diamond ZB Staffing Services

8. Elwood Staffing Services

9. Elwood Tradesmen

10. Hamilton-Ryker

11. Helpmates Staffing Services

12. Integrity Staffing Services

13. Kelly Services

14. Labor Systems  Temporary Services

15. MAU Workforce Solutions

16. Randstad

17. Reliance Staffing & Recruiting 

18. Spherion

19. Taylor Smith Consulting LLC

20. TERRA Staffing Group

21. TOPS Staffing LLC

americanstaffing.net/safety

The American Staffing Association congratulates

this elite class of staffing companies for earning the

prestigious Safety Standard of excellence mark.

These companies have demonstrated the highest

standards of safety and are recognized for making

temporary worker safety an ongoing priority.

With support from



The Skills Gap: Perspectives



“Skills Gap” Is a Widely Unfamiliar Term

The Skills Gap: Perspectives



Once Defined, Skills Gap Hits Home

The Skills Gap: Perspectives



Skills Gap = Negative Effect on Workers

The Skills Gap: Perspectives



The Skills Gap: Who’s to Blame?



Schools Need to Catch Up

The Skills Gap: Who’s to Blame?



Individual Inaction Is a Top Factor

The Skills Gap: Who’s to Blame?



Employer Training and

Expectations Miss Mark

The Skills Gap: Who’s to Blame?



Governments Can Do More

The Skills Gap: Who’s to Blame?



The Skills Gap: Perspectives



Automation, Robots, and AI



Focused Training Needed

Automation, Robots, and AI



Unemployment



Solutions for Dealing With Skills Gap



Training, Upskilling, and Re-training 

America’s Workforce

Bridging the Skills Gap



Training, Upskilling, and Re-training 

America’s Workforce

▪ Executive Order: “Expanding Apprenticeship 

Programs in America”

▪ Mission: To identify strategies and proposals 

to promote new models for work-based 

learning, especially in sectors where current 

apprenticeship programs are insufficient.

▪ Staffing industry/ASA representation as part 

of the taskforce

Dept. of Labor Taskforce on Apprenticeship Expansion



Bridging the Skills Gap

Educate 

Using

ASA 

Research 

and Data

americanstaffing.net/asa-skills-gap



Resources for Members on the Skills Gap

Educate 

Using

ASA 

Research 

and Data

americanstaffing.net/asa-skills-gap



Bridging the Skills Gap

The

New 

Language

of Staffing



Bridging the Skills Gap

americanstaffing.net/jag
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Soft Skills Orientation

▪ Hamilton-Ryker Partnership

▪ Designed by University of Tennessee with grant money

▪ Topics covered:

— Active listening

— Employee accountability

— Conflict management

— Employee reliability

— Workplace violence

▪ Course time: 75 minutes
— Delivered by internal staff in addition to regular orientation

Drop business card for copy of the course and teacher guide.



EmployBridge has partnered with online learning and skills training leader Penn Foster to 
launch Better WorkLife Academy, making a wide array of free career-focused courses 
available to its associates in 25 U.S. markets. 

Penn Foster, a leading provider of skills development training and credentials for today’s 
frontline workforce, delivers its courses in a self-paced, competency-based model wrapped 
by comprehensive academic, professional, and personal support and coaching.

The Penn Foster courses, offered to associates of most EmployBridge brands in the newly 
created Better WorkLife Academy, include a mix of administrative, manufacturing, and 
technical offerings. 



What Is Your Firm Doing to Upskill?

Recognizing Member Efforts

▪ ASA Elevate Award

▪ Topics covered:

— Honors members’ best efforts to 

upskill and reskill the workforce

— Collect examples and best 

practices of innovation

— Promote member efforts

Email membership@americanstaffing.net and 

ask to be notified when details are available.



Extraordinary Staffing Employees

americanstaffing.net/nsey

National Staffing Employee of the Year & All-Stars

Brittany Bourgeois
Supplemental Health Care

2018 National Staffing Employee of the Year

Health Care Sector All-Star

Fawaz Joseph
ettain group

Engineering, IT, & Scientific Sector All-Star

Tayvon Snowden
Delta Global Services

Industrial Sector All-Star

Jessica Dorny
Parker Staffing Services

Office‒Clerical & Administrative Sector All-Star

Ken Martin
LaSalle Network

Professional‒Managerial Sector All-Star

Sponsored by



2017 ASA National Staffing Employee of the Year 

americanstaffing.net/faces



Thank You

Questions?


