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SALES INTELLIGENCE

= Tools that enable better location and
vetting of prospects
= Contact information
= Deep web searches
= Candidate research

= Social media data aggregation
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SALESTOOLS

BUSINESS ANALYTICS AND
DASHBOARDS

= Tools that enable you to gather, analyze, and utilize
data in a meaningful, effective, and visual way
= Sales pipeline
= Activity volume and efficiency
= Revenue forecasting

= Sales trends
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INSIGHTSQUARED

Whatis the efficiency of my employees’

Rl 1

GAMIFICATION

= Tools that encourage competition and performance

among a sales force
= Team or individual-based
= Real-time results and alerts

= Simplifies sales contests and keeps reps engaged
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LEVEL ELEVEN
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JOB ORDER
FULFILLMENT AUTOMATION

= Complete automation from job order
receipt to finding matching candidates

= Search results are ranked and scored
according to accuracy of match

= Match open jobs to all resumes in your

Extract Title,
Location and
Relevant
Skills

Private Cloud
Resurme
Database
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SOCIAL MEDIA SEARCH

= Search for candidates among hundreds of millions of
social media profiles.

= Search and rank candidates from your ATS based on
social profiles

= Chrome browser extensions reveal candidate’s social
media footprint from any social media profile.

HiringSolved
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PREDICTIVE HIRING SOLUTIONS

= Score assigned to candidates based on how likely
they are to consider a career move

= Source from hundreds of millions of social media
candidates or upload your own to watch

= Be alerted with real-time availability signals when a
candidate is likely ready for a new position
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“Humans have
shorter attention
span than goldfish,
thanks to
smartphones”

- Leon Watson | The
Telegraph 2015

WHAT IS THE GIG ECONOMY?

A marketplace where individuals
looking for work are matched to
organizations or individuals looking
for work to be performed.
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CANDIDATE ENTRY EVOLVED

" Self service

= Streamlined profiles,
some with photos

CANDIDATE ENTRY EVOLVED

" Self service

® Streamlined profiles,
some with photos

American Staffing Association
Staffing World® 2016

10



CLIENT INTERACTION EVOLVED

= Quick account creation and job
post
= Self service

= No long-term commitment

= Quick account creation and
job post

= Self service

= No long-term commitment
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CANDIDATE EVOLVED

= Assignment visibility and
control

CANDIDATE EVOLVED

= Assignment visibility and
control
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CLIENT ASSIGNMENT EVOLVED

= Assignment visibility and
control

= Assignment visibility
and control
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WHAT DOES GIG ECONOMY
TECHNOLOGY MEAN FOR
STAFFING?

Forces us to think differently...

= Pushes us to streamline our process

= Challenges us to design for mobile first

= Forces us to reduce the barriers of
entry

= Allows us to leverage the mobile
experience to include expected
features and functions

NG
HOW CAN WE
COMPETE
AGAINST THE GIG I8
ECONOMY
SPACE?
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Adopt key gig economy elements that
allow us to interact with our clients and
candidates more easily
= Create a streamlined application process
= Adopt an open platform allowing:

= Clients to enter orders and search our
database for talent

= Talent to search our database for positions
= Create an easy pay/bill interface
= Leverage Millennials

= Look for bolt-ons to your existing

software package to provide some
of this functionality:

= Online applications

= Online ordering

= Direct deposit, pay card/pay bill

payments

= PDF billing, credit card billing
Consider white-label full online
marketplace solutions (e.g.,
OnForce)
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WRAP-UP

Share what you learned?
What stood out?
What are your takeaways?

Thank You for Attending
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President and CEO Senior Direct
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Hope Bradford
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