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Discrimination

 

1. You just learned that a temporary employee has filed 

a discrimination charge against your company. You 

believe it must have been a misunderstanding. What 

should you do?

Module 1

Your Answer:

Correct Answer:

a. For damage control purposes, reassign the temporary employee 

immediately

b. Continue to place the employee as if she had not made the 

discrimination charge

c. Refrain from placing the employee until the charge has been resolved

d. Continue to place the employee, but protect your customers by letting 

them know that the employee has filed a charge
 



 

2. Your staffing firm has 25 internal employees and 

over 150 temporary employees per year. Do you have 

to complete an EEO-1 report?

a. No

b. Yes

c. Only if the firm is a government contractor

d. What’s an EEO-1 report?

Module 1

Your Answer:

Correct Answer:

 

3. Which of the following generally is not a BFOQ?

a. Religion b. Age

c. National origin d. Sexual orientation

Module 1

Your Answer:

Correct Answer:



4. Your firm’s client blatantly discriminates by refusing 

to hire candidates of a certain national origin. Your 

client maintains that it is not a joint employer and 

therefore cannot be liable. Assuming the client is 

not, in fact, a joint employer, it:

a. Cannot be liable under a disparate treatment theory

b. Can still be liable

c. Cannot be liable because liability flows from employment status

d. Cannot be liable if it does not take part in the hiring process

Module 1

Your Answer:

Correct Answer:

5. Your staffing firm decides it would be a good idea to 

select whom to drug test based on the individuals’ 

respective home addresses. This practice:

a. Is lawful

b. Is unlawful under U.S. postal law; specifically, the ZIP Code rule

c. Could constitute unlawful disparate treatment

d. Could constitute an unlawful disparate impact

Module 1

Your Answer:

Correct Answer:



 

6. In order to better remember candidates, your staffing 

firm maintains pictures of candidates in its 

employment files and makes notations regarding 

how they look. This practice:

a. Is a good industry 

practice

b. Is per se unlawful

c. Is lawful so long as the 

candidates are good 

looking

d. Is legally suspect

Module 1

Your Answer:

Correct Answer:

7. Which of the following is NOT a protected category 

under federal law:

a. Pregnant women

b. Seventh Day Adventists

c. Russians

d. Communists

Module 1

Your Answer:

Correct Answer:

 



8. You fire your recruiter, age 42, and hire a 

53-year-old as her replacement. The fired recruiter may:

a. Be able to successfully sue for age discrimination under the ADEA

b. Be able to successfully sue for age discrimination under the ABA

c. Not successfully sue for age discrimination because her 

replacement is older than she is

d. Be eligible for AARP membership

Module 1

Your Answer:

Correct Answer:

9. The duty to provide for a reasonable accommodation 

under the ADA generally will fall on:

a. The staffing firm b. The customer

c. The staffing firm and 

the customer

d. It depends

Module 1

Your Answer:

Correct Answer:



 

Workplace Harassment

 

10. You assign a man to one of your best clients. Each 

day of his assignment he complains to you that he is 

being harassed by a male colleague. You do nothing. 

Should you worry?

a. No, because he has no claim for harassment under Title VII

b. No, because your client’s employee is doing the harassing and 

therefore your client has responsibility

c. Better believe you should

d. Yes, because sexual orientation discrimination is covered under the 

federal Sex Orientation Act of 2007

Module 1

Your Answer:

Correct Answer:



11. Your boss has propositioned you and intimated that 

you will receive a raise if you accept. Your firm:

a. Is liable b. Is not liable for the 

actions of its supervisors

c. Can escape liability if it 

promptly investigates

d. Can escape liability if it 

disciplines or fires your 

boss

Module 1

Your Answer:

Correct Answer:

12. When conducting a harassment investigation, which 

of the following should you NOT do?

a. Interview the alleged 

victim

b. Interview the alleged 

harasser

c. Wait before 

investigating to allow 

tempers to cool and 

feelings to heal a bit

d. Interview third parties 

such as potential 

witnesses and those who 

have relevant knowledge

Module 1

Your Answer:

Correct Answer:



 

13. An employee has a controversial religious statement 

prominently displayed on a calendar posted in his 

workstation, visible to both co-workers and visitors to 

the office. Several co-workers have complained that 

they find the statement very offensive and disparaging 

of people of other faiths. Can you ask the employee to 

remove this from display?

a. Yes, if the display constitutes harassment

b. No, because this would violate the First Amendment

c. No, because this would violate your duty to provide religious 

accommodations

d. No, because an employer must be tolerant of all religious statements 

and conduct
Module 1

Your Answer:

Correct Answer:



 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

Wage and Hour

 

1. Your company is quite specific about when time sheets 

have to be turned in. It is even written in your 

temporary employee handbook. One of your temporary 

employees, however, continues to be late turning in her 

time sheet. Are you required to pay her for those hours 

for which her time sheet was not turned in if you know 

the employee performed the work?

a. Yes

b. No, because refusing to pay her is a lawful disciplinary measure

c. No, because payment of wages is contingent on time sheets

d. No, because you will not be able to bill your client without the time sheet
Module 2

Your Answer:

Correct Answer:



 

2. Under the FLSA:

a. Comp time is permissible in lieu of overtime

b. Meal breaks are mandated

c. Normal travel time to work in the morning is compensable

d. Minimum wage generally must be paid

Module 2

Your Answer:

Correct Answer:

3. A temporary employee can be exempt from overtime if:

a. The duties test is met b. The length of service and 

salary tests are met

c. The duties and salary tests 

are met

d. The employee has signed 

a waiver waiving his or her 

right to overtime pay

Your Answer:

Correct Answer:

Module 2



4. If a nonexempt temporary employee works for 

multiple clients in a week for a total of more than 40 

hours:

a. The staffing firm alone will be liable for overtime

b. The staffing firm and the client for whom the employee worked the 

most hours will be liable for overtime

c. The staffing firm and all of the clients will be jointly liable for overtime

d. None of the above

Module 2

Your Answer:

Correct Answer:

5. Under the per diem regulations, in order to be 

considered a reimbursement under an accountable 

plan, which requirements must be met? Select all 

that apply.

a. The cost of the expense must have a business connection

b. The cost must be substantiated (employee accounts for expense)

c. Employee must be required to return any amounts reimbursed that 

are in excess of expenses actually incurred

d. The per diem may not exceed $100 per day

Module 2

Your Answer:

Correct Answer:



 

Immigration and I-9

6. If you photocopy I-9 documentation:

a. You should do so for all employees

b. You may do so for select employees

c. You should do so for those employees whom you suspect may be 

unauthorized to work

d. You should keep such documentation in the employees’ employment 

files for ease of reference

Module 2

Your Answer:

Correct Answer:



7. Can you complete the I-9 form before a candidate is 

placed on an assignment?

a. No b. Yes

c. It depends on the type of 

job to be offered

d. It depends on whether 

you are talking about 

federal or state 

immigration law

Module 2

Your Answer:

Correct Answer:

8. Your staffing firm’s client will be liable if the 

temporary employees you place on assignment are 

illegal:

a. Always

b. Never

c. If your client knew the workers were illegal

d. If your client knew or should have known that the workers were 

illegal

Module 2

Your Answer:

Correct Answer:

 
 



 

9. The H-1B Visa is limited to temporary employees 

seeking to perform services in ______________.

a. Healthcare (only)

b. High tech (only)

c. Specialty occupations

d. International trade

Module 2

Your Answer:

Correct Answer:

 

 
 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



Drug Testing

 

 

1. Staffing firms that drug test their candidates must do 

so in accordance with:

a. State laws

b. The federal 2005 Drug Prevention in the Workplace Act

c. The federal 2004 Drug Elimination in the Workplace Act

d. None of the above

Module 3

Your Answer:

Correct Answer:

 



 

2. If some of a staffing firm’s clients require drug 

testing, must all applicants of the staffing firm be 

drug tested?

a. Yes

b. No

Module 3

Your Answer:

Correct Answer:

Hiring

 



3. Your staffing firm requires applicants to complete 

medical questionnaires after they have consented to 

be included in your firm’s roster of candidates. Is 

this lawful?

a. Yes, because all of the candidates are treated equally

b. Yes, because candidates are asked to complete the questionnaire after 

they have received an offer of employment

c. Yes, because you are not asking candidates whether they are disabled

d. No, because the Americans with Disabilities Act (ADA) requires an 

actual job offer before asking for medical information

Module 3

Your Answer:

Correct Answer:

 

4. In the course of a reference check on a candidate for 

temporary assignments, you learn that the candidate 

is a member of the Ku Klux Klan who repeatedly 

showed up at his last workplace in white robes. Can 

you refuse to hire/assign him?

a. Yes, based on the fact that he is a KKK member

b. Yes, based on his prior conduct

c. No, because that would violate his First Amendment right of free 

speech

d. No, because you generally cannot discriminate based on 

candidates’ political or social views

Module 3

Your Answer:

Correct Answer:

 



 

5. You are filling a temporary assignment for an 

administrative assistant position. Which of the 

following generally is appropriate and legal in 

determining a candidate’s suitability for the job?

a. Test all applicants on their 

MS Word skills

b. Ask all applicants about 

their marital status

c. Ask all applicants how 

often and why they were 

absent from work during 

the past year

d. Ask all applicants if they 

have ever been arrested

Module 3

Your Answer:

Correct Answer:

6. You are filling a temporary assignment for an 

administrative assistant position. Which of the 

following generally is appropriate and legal in 

determining a candidate’s suitability for the job?

a. Ask the applicant the 

reason for leaving his/her 

last job

b. Ask the applicant about his 

or her disability

c. Ask the applicant if he or 

she belongs to any political 

or religious organizations

d. Ask the applicant if he or 

she has childcare issues

Module 3

Your Answer:

Correct Answer:



7. Your client has shared with you that the company 

does not want any “trouble makers.” Is it lawful to 

make placement decisions on the basis of arrest 

records?

a. Yes b. No

Module 3

Your Answer:

Correct Answer:

Employee 

Handbooks

 



 

8. One advantage of an employee handbook is that the 

handbook always constitutes an implied contract 

between the employee and employer.

a. True b. False

Module 3

Your Answer:

Correct Answer:
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Workplace Safety

 

1. Your customer asks you to record assigned temporary 

workers’ injuries and illnesses on your OSHA 300 log. 

Should you do so?

a. Yes, because it is perfectly legal and good customer service

b. Yes, because as the primary employer, the staffing firm has this 

responsibility

c. No, because recording such injuries on your log, rather than the 

customer’s log, may violate OSHA rules and expose both the 

staffing firm and the customer to substantial penalties 

d. What’s an OSHA 300 log?

Module 4

Your Answer:

Correct Answer:

 



 

2. A client has asked you to assign temporary workers 

to a work site where a union is striking. Is it lawful to 

do so? 

a. Yes, but you should 

determine whether doing 

so would pose any risk to 

the temporary workers

b. Yes, but refrain from 

informing the candidates 

about the strike 

c. No, assigning workers in 

strike situations would 

violate the federal 

Strikebreakers Act

d. Yes, because refusing to 

place them would violate 

the National Labor 

Relations Act

Module 4

Your Answer:

Correct Answer:

 

3. If a temporary employee files a complaint naming the 

staffing firm as his or her employer, which of the 

following factors will OSHA consider in assessing if 

the staffing firm is liable? Select two.

a. Who directs and controls the employees at the work site

b. Who employs the supervisor

c. The state in which employee is working

d. How long the temporary employee has worked for the staffing firm

Module 4

Your Answer:

Correct Answer:

 



Family and Medical 

Leave Act

 

4. You are the HR director of your staffing firm. Your 

staffing specialist requests leave under the Family and 

Medical Leave Act. You tell her that, much as you would 

like to help her, your firm is not covered by the FMLA 

because it has only 20 in-house employees. Will you still 

have a job when your boss finds out what you have 

done?
a. Yes, because you have complied with the law

b. Uh oh, better get your resume ready because you may have violated 

both state and federal law

c. No, because all companies are covered by the FMLA

d. The less the boss knows, the better Module 4

Your Answer:

Correct Answer:

 



 

5. To determine whether your firm employs 50 or more 

employees within a 75-mile radius for FMLA 

purposes, you generally measure from:

a. The customer office to which the temporary employee is assigned

b. The staffing office from which the temporary worker is assigned

c. The staffing firm’s main corporate office

d. This is a trick question—there is no 75-mile radius rule for staffing 

firms

Module 4

Your Answer:

Correct Answer:

 

6. Your temporary worker leaves an assignment to go 

on FMLA leave. Upon return, your client tells you 

that it likes the replacement worker better. You 

should: 

a. Place the returning worker at the head of the line for new 

assignments

b. Tell the worker that his old assignment is no longer available and 

that he will have to wait his turn for a new assignment

c. This is a trick question; temporary employees cannot be eligible for 

FMLA leave

d. None of the above

Your Answer:

Correct Answer:

Module 4



Worker Classification

 

7. How do you determine if an employee is really an 

employee or an independent contractor?

a. It depends on a confusing, ambiguous multifactor test that differs in 

workers’ compensation, tax, and other contexts

b. It is the employer’s option to choose either status, depending on 

which is more advantageous from a tax perspective

c. It is the employee’s option to choose

d. Under the newly passed Contractor Clarification Law, a person can 

be an independent contractor only if he or she is separately 

incorporated, and works in a recognized “profession” as defined 

under the law
Module 4

Your Answer:

Correct Answer:

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


